
Well-educated and happy 
36% of Dubai’s population now hold university or 
higher education qualifications, up from 17% in 
2000. Over 80% of students report feeling happy 
and optimistic about their lives 
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Continuing Growth in 
Education, Health and 
Happiness 
At the end of 2018, the population of Dubai 
reached about 3.19 million people. The 
welfare of Dubai’s inhabitants has increased 
steadily along with its GDP. Quality Healthcare Services 

Life expectancy at birth in Dubai has risen to 
80.7 years, the highest among the MENA 
countries, and the mortality rate for children 
has declined. 
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The Happiest Arab Country 
The UAE ranks first among Arab countries in 
residents  health and wellbeing. 

It’s a world leading application of 
technology to measure customer 

satisfaction. Data is collected from 
Happiness Meters (smart electronic devices) 

located in 960 services centres across 
Dubai, in addition to 273 websites and smart 

applications. The customer data is used to 
improve the performance of 

government services. 
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