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Integrated Management System Policy

Department of Economy and Tourism seeks to build its
capabilities to provide its services in line with customers and
stakeholders’ needs and expectations. Therefore, the DET
has developed and implemented an integrated management
system that provides a framework for building institutional
agility and enhance its ability to provide services of the

highest quality to the customers and stakeholders.

Integrated management system: is a set of linked or

interacting elements to provide specific outputs

represented in services, information and data.

To achieve that, the department commits to the followings:

1. Alignment with the quality standards and the following
ISO certificates requirements:

(ISO 9001:2015, ISO 14001:2015, 1SO45000:2018,
1SO10002:2018, ISO 10004:2018, ISO 10001:2018)

2. Comply to all relevant requirements, laws, regulations,
legislations and other stakeholders’ requirements
related to its integrated management system.

3. Continuous improvement and sustain the effectiveness

of the integrated management system.
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4. Development of unified framework and provision of
required resources and competencies to implement and
achieve the integrated management system objectives.

5. Imbed the integrated management system’
requirements within DED’ operations, and periodically
monitor and revise them to ensure their effectiveness.

6. Provision of safe and healthy work environment, where
relevant health and safety risks and incidents are
prevented and eliminated.

7. Ensure and maintain the communication and
consultation with relevant stakeholders in regards to

integrated management system matters.

Department of Economic Development is committed to
communicate this policy to all employees, customers,
suppliers and other stakeholders. The policy shall be revised
at defined intervals or whenever needed, to ensure

integrated management system’ continuous improvement.
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