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B 
anking, capital markets and insurance activities accounted 
for the third largest sectoral contribution to Dubai’s GDP 
in 2017 generating value added of AED 40.5 billion or 10.1 
per cent of the total. In terms of employment, the sector 
ranked in 11th place among 20 sectors in the economy 

and labour productivity was among the highest with AED 868,785 per 
worker, in 3rd place. 

↗ Global Financial Centres Index (GFCI) ranked Dubai in 15th position 
out of 110 financial centres worldwide, up from 18th the year before. 

↗ Dubai’s banks returned to a growth path in 2017 due to increase in 
loans and deposits while maintaining high levels of capitalization 
represented by capital adequacy ratios and Tier 1 capital ratios. 

↗ The return on equity of Dubai’s banks increased by 19 per cent to 
reach 12.0 per cent in 2017, up from 10.1 per cent the year before. 

↗ The UAE insurance market has maintained the first rank in the MENA 
region for ten consecutive years, with a growth rate of 12 per cent in 
gross written premiums recorded for 2017. 

↗ Dubai insurance sector is dominated by non-life insurance activities. 
Health and Motor insurances were major contributors to the total 
gross written premiums accounting for 40.2 per cent and 15.4 per 
cent respectively, while other non-life insurance contributed 22.8 
per cent of all gross premiums. Life insurance accounted for 21. 6 
per cent of gross written premiums. 

↗ Dubai reached a new record in Islamic Finance with the total nomi 
nal value of all Sukuk listed with its markets to US$59.22 billion, 
marking Dubai as the highest amount of any Sukuk listing venue 
in the world. 
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DIFC Creating New Horizons
for a Bright Financial Future 

Dubai’s banking, insurance, and stock market all showed positive signs in 2017 with 
DIFC paving the path to future financial success. 

Global Financial Leader 

The Global Financial Centres Index (GFCI)* 
ranked Dubai 15th in the world as a global 
financial leader (up from18th place in 
2017), ahead of all other GCC locations. 
*The GFCI published in September 2018 is an evaluation of 
the attractiveness and competitiveness of 110 financial 
centres worldwide ranked Dubai in 15th position, ahead of 
Abu Dhabi 26th, Doha 34th, Bahrain 59th and Riyadh, 69th 

15th 
top global 
financial leader 

3 FinTech 

In November 2017, the DIFC announced the 
launch of a US $100 million FinTech start-up 
fund to accelerate the development of 
financial technology by investing in start-ups 
from incubation through to growth stage: 

• over 100 applications 
• from more than 32 countries 

• 11 finalists were selected to work 
alongside financial institutions to create 
effective solutions that address the 
evolving needs of the region’s financial 
services industry. 

2 Dubai International Financial Center (DIFC) 

DIFC is one of the world’s leading financial centres 
plans to triple in size by 2024. It currently has: 

• 1,800 actively registered firms 

• 22,000 professionals as employees 

• an enabling platform across MEASA region, for:
 ▷ investment banking
 ▷ M&A
 ▷ commercial banking 
 ▷ innovative project finance
 ▷ including securitization
 ▷ asset-backed financing 

US$3.55 billion 
total assets in 2017 
(15%˜ from 2016) 

The registration of international companies rose by 
12 per cent to 1,853, with: 

• 36 per cent from the Middle East 
• 33 per cent from Europe 

• 11 per cent from Asia 

• 10 per cent from the United States 

• 10 per cent from other countries 
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Overview 

Banking, capital markets and insurance activities 
accounted for the third largest sectoral contribution to 
Dubai’s GDP in 2017 generating value added of AED 40.5 
billion or 10.4 per cent of the total. In terms of employ-
ment, the sector ranked in 11th place among 20 sectors 
in the economy and labour productivity was among the 
highest with AED 868,785 per worker, in 3rd place. 

Banks and insurance companies are major contribu-
tors to the growth of financial activities in Dubai. Dubai 
is home to the second largest conventional bank in 
the Middle East, Emirates NBD, and also to the third 
largest Islamic bank in the world, Dubai Islamic Bank. 
Insurance activity in Dubai is also a major contributor 
to the overall insurance sector in the UAE. The emirate 
accounted for 61 per cent of the total gross premi-
ums earned, 46 per cent of total number of policies 
contracted, and 58 per cent of the overall gross claims 
paid in UAE in 2017. 

As the second largest and most diversified financial 
centre in the region, Dubai is steadily entering into the 
global financial arena taking its place among the global 
leading financial centres such as New York, London, 
Singapore and Hong Kong. Dubai International Finan-
cial Center (DIFC) plays a major role in Dubai’s growth 
in global and regional finance. As one of the world’s 
leading financial centres, connecting regional markets 
to the global economy, the importance of DIFC is high-
lighted in the Dubai Plan 2020. 

DIFC acts as an enabling platform for investment bank-
ing, M&A, commercial banking and innovative project 
finance, including securitization and asset-backed 
financing, across the Middle East, Africa and South 
Asia (MEASA) region. 

In 2017, the average share price index of Dubai 

Financial Market reached 3,512 points, a 4.44 

per cent increase in performance, after a fall of 

9.3 per cent in 2016. The average capitalization 

of DFM had a 15.3 per cent growth in 2017, 

compared to a 5.4 per cent decline in 2016. 
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CHAPTER 6 | Banking, Insurance and Capital Markets 

Developments in the UAE Banking Sector1 

6.1  The UAE has 49 banks, of which 27 are Gulf 
and foreign banks and 22 are domestic. The 
total assets of all UAE banks reached AED 

2.61 trillion at the end of 2017, equivalent to 174 
percent of the country’s GDP. Bank assets grew by 
4.5 per cent in 2017 from AED 2.5 trillion at the end 
of 2016. The growth in bank assets in the UAE as a 
whole has moderated in the last two years after a 
rapid increase of 20.9 per cent in 2015, attributable 
mainly to a surge in the value of bank assets in Abu 
Dhabi in that year. In contrast, in 2017 the rate of 
growth of banking assets in Dubai was 5.4 per cent, 
faster than growth in banking assets in Abu Dhabi 
which grew at 2.8 per cent, but less than the rise in 

Figure 6.1: Total Bank Assets (AED million) 

banking assets in other emirates within the UAE which 
grew by just over 9 per cent. (Figure 6.1 - 6.2) 

The major corporate event that took effect in 2017 in 
the banking sector was the merger of National Bank of 
Abu Dhabi (NBAD) and First Gulf Bank (FGB) into First 
Abu Dhabi Bank (FAB). The merger means that there 
are now two mega players in the UAE banking sector, 
FAB and Emirates National Bank of Dubai (Emirates 
NBD), which jointly account for 44 per cent of total 
bank assets in the UAE, 26 per cent and 18 per cent 
respectively. The next two largest banks are the Abu 
Dhabi Commercial Bank (ADCB) and the Dubai Islamic 
Bank (DIB) with shares of total sector assets of 10 per 
cent and almost 8 per cent respectively. (Figure 6.3) 

2017 

2016 

2015 

2014 

2013 

2012 

2011 

1,228,568 1,136,017 246,575 

1,194,826 1,078,182 226,063 

1,153,262 1,006,388 210,809 

841,111 925,064 194,23 

750,275 860,151 166,544 

686,739 789,604 142,834 

624,448 698,687 126,430 

2,611,159 

2,499,071 

2,370,459 

1,960,411 

1,776,970 

1,619,176 

1,449,564 

0 750,000 1,500,000 2,250,000 3,000,000 

Dubai The Rest of UAE Abu Dhabi 
Source: DED Analysis | BankFocus (Bureau van Dijk) 

1 Methodology: For the analysis of Dubai & Abu Dhabi banks’ performance in this chapter, financial data on 23 banks covered in BankFocus 
(Bureau van Dijk) are used. These 23 banks represent 96% of the entire banking sector in the UAE measured by total assets. The indicators and 
figures used to measure the size of the whole of financial activity for the UAE as an aggregate are from the UAE Central Bank website. 
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Figure 6.2: Growth of Banks’ Total Assets (% Change from the Previous Year) 

Abu 
Dhabi 

Dubai 

Rest of 
the UAE 

Total UAE 

9.98 9.25 12.11 37.11 3.60 2.82 

13.01 8.93 7.55 8.79 7.13 5.36 

12.98 16.60 16.63 8.53 7.24 9.07 

11.70 9.75 10.32 5.43 4.4920.92 

2012 2013 2014 2015 2016 2017 

Source: DED Analysis | BankFocus (Bureau van Dijk) 

Figure 6.3: UAE’s Biggest Banks 2017 (AED million) 

Total Customer Deposits 

500,000 

400,000 

300,000 
BNAD 

ADCB
200,000 

DIB 
100,000 

FAB 

Total Assets 175,000 350,000 525,000 700,000 875,000 

Source: DED Analysis | BankFocus (Bureau van Dijk)  Note: The size of the bubble indicates the size of the bank measured by total assets. 
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CHAPTER 6 | Banking, Insurance and Capital Markets 

Additionally, FAB took the first position as the biggest 
bank in the Middle East from Emirates NBD, after 
the merger. The consolidation further increased the 
concentration of assets in the hands of fewer banks in 
the UAE. In 2017 the 10 largest banks accounted for 
86 per cent of total bank assets up from 77 per cent 
the year before. The merger has also caused a major 
change in the share of banks’ assets in the UAE, with 
Abu Dhabi now accounting for 47 per cent, Dubai 44 
per cent and the rest of the UAE 9 per cent of all bank-
ing assets in the country. (Figure 6.4) 

6.2  The UAE banking sector achieved strong 
capitalization, improved profitability, stable 
funding and liquidity in 2017, enhancing 

financial stability. Improvements in stable funding indi-
cators and increased liquid assets were two of the 
major developments in the banking sector during the 
year providing important support to the non-energy 
growth of the UAE. However, the growth in net loans 
and advances to customers has been slower as 
compared to the year earlier despite the fact that real 
estate lending exposure has been increased. Despite 
a slight increase in the (Non-Performing Loan) NPL 
ratio, representing a moderate deterioration of asset 
quality, the general and specific loan loss provisions 
were stable compared to the previous year. 

6.3  The regulatory stress test in 2017 by the UAE 
Central Bank, which assesses the resilience 
of the banking sector in UAE to adverse 

Figure 6.4: Share of Bank Assets in UAE (2017) 

macro-financial shocks, has provided a basis for the 
evidential inference of “sufficient capacity to withstand 
a severe yet plausible deterioration in macroeconomic 
and financial market conditions” (UAE Central Bank). 
Additionally, with the exception of some small and medi-
um-sized banks, most of the 20 national banks covered 
by the test will be able to maintain capital adequacy 
ratios well above the required 12 per cent in the event 
of adverse developments in the financial system. 

6.4  Due to merger of the National Bank of Abu 
Dhabi (NBAD) and First Gulf Bank (FGB) to 
First Abu Dhabi Bank (FAB), the total number 

of locally-incorporated banks declined to 22 in 2017. 
UAE banks have taken some precautionary measures 
with respect to operating efficiency, which has been 
reflected in a significant reduction in the number of 
branches. The trend of a decline in the number of 
branches started after they had reached a peak of 874 
in 2015 as a result of a period of a higher oil price and 
booming oil and non-oil sectors of the economy. Since 
2015, the number of branches has declined signifi-
cantly reaching 771 by the end of 2017. An aspiration 
towards higher operating efficiency, a continuation in 
consolidation, and investments in new technology 
have been the prime reasons for this decline. Cost-ef-
ficiencies in both national and foreign banks in UAE has 
also resulted in a decline in the number of bank 
employees from 29,532 and 7,439 in 2016 down to 
29,056 and 7,311, respectively, in 2017. 

47% 
Abu Dhabi 

9% 
The Rest of UAE 

44% 
Dubai 

Source: DED Analysis | BankFocus (Bureau van Dijk) 
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Developments in Dubai Banking 

Dubai is the headquarters of six major banks 
among the 22 UAE national banks: Commer-
cial Bank of Dubai; Dubai Islamic Bank (DIB); 

Emirates NBD; Emirates Islamic (the Islamic unit of 
Emirates NBD); Mashreq Bank and Noor Bank. The larg-
est Dubai-based bank and the second-largest bank in 
the UAE by assets, is Emirates NBD, in which the 
government of Dubai is the major shareholder. Dubai 
also is a home to 3 large Islamic banks: Dubai Islamic 
Bank (DIB); Emirates Islamic Bank (EIB); and Noor Bank. 
Dubai-based Islamic banks are led by DIB, the largest 
Islamic bank in the UAE and the third largest Islamic 
bank in the world by asset size, followed by EIB. Dubai 
Islamic banks had combined assets of AED 311.29 
billion, at the end of 2017, equivalent to 31.9 per cent 
of the total assets of the Dubai-based national banks. 
At the UAE level, Islamic banks represent 21.6 per cent 
of the total assets of all UAE national banks. 

Dubai’s banks returned to a growth path in 
2017 due to increase in loans and deposits 
while maintaining high levels of capitalization 

6.5 

6.6 

represented by capital adequacy ratios and Tier 1 capi-
tal ratios. Despite a moderate decline in Tier 1 and Total 
Capital Adequacy ratio for Dubai banks to 15.98 per 
cent and 17.28 per cent in 2017 from 16.97 per cent 
and 17.94 per cent in 2016 respectively, they are well 
above Basel 3 requirements and those of the Central 
Bank of the UAE. Additionally, the ratio of reserves for 
impaired loans to gross loans for Dubai banks stabi-
lized in 2017 at 6.32 per cent as compared to 6.29 per 
cent in 2016 and 5.57 per cent in 2015, while profitabil-
ity increased substantially with a 15.14 per cent growth 
in net annual income growth in 2017 as compared to 
a decline (-2.65 per cent) in 2016. Dubai banks have 
also strongly outperformed Abu Dhabi banks in terms 
of profitability, liquidity, loans and deposit growth while 
Abu Dhabi banks have shown an improved financial 
strength reflected in Tier 1 and total capital adequacy 
ratios. Generally, the 2017 performance of the Dubai 
banking sector was characterized by improved profit-
ability, growing customer deposits, increasing loans 
and advances to customers, and stable liquidity. 

National Bank of Dubai NBD (left) and Dubai Chamber of Commerce (right). 
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6.7  Customer deposits in Dubai banks grew by 
6.4 per cent in 2017 compared to 4.8 per 
cent in 2016, reaching AED 775 billion. This 

growth exceeded that of customer deposits in Abu 
Dhabi banks which increased by 4.0 per cent in 2017 
compared to 3.2 per cent in 2016, reaching AED 784 
billion. Overall, banking deposits in the rest of the UAE 
banks increased by 9.9 per cent by the end of 2017 
reaching a total of AED 171 billion compared to a rise 
of 7.5 per cent in the previous year. (Figure 6.5) Accord-
ing to the UAE Central Bank, the rise in total deposits 
is due to the increase in resident deposits, which have 
been increasing over the past three years. Non-resi-
dent deposits, however, recorded a decline of 3.7 per 
cent in 2017 after a substantial rise of 16 per cent in 
2016. Deposits by the Government Sector and 
Government Related Enterprises (GREs) also saw 
significant rises by 13.5 per cent and 14 per cent 
respectively, in 2017. 

6.8  In 2017, the total loans made by Dubai banks 
grew by 4.3 per cent to reach AED 685.2 
billion, a slow-down from a growth in lending 

of 5.7 per cent in 2016 and 10.9 per cent in 2015. In 
contrast, loans made by Abu Dhabi banks reached 
AED 685.3 billion in 2017, after falling by -0.4 per cent 
from 2016 and effectively stagnating in 2015. The 
slowdown in lending growth occurred as banks contin-
ued to tighten credit extended while developing a 
more selective lending policy. Local governments 

worked to reduce debt (deleveraging) to improve the 
financial and banking framework, and as a result, cred-
it to the Government in 2017 grew less than the three-
year average (1.7 per cent vs. 4.6 per cent). Overall, 
domestic bank credit increased by 1.4 per cent in 
2017 with GREs and Non-Bank Financial Institutions 
(NBFI) deleveraging their credit positions during 2017. 
(Figure 6.6) 

6.9  The loan-to-deposit ratio in Dubai in 2017 
was 88.4 per cent, marking an improvement 
with a decline of 1.8 percentage points over 

the previous year. (In 2016, the ratio was at 90.2 per 
cent), but remained below the 100 per cent ceiling set 
by the UAE Central Bank. This indicates that banks in 
Dubai have enough liquidity to cover any unforeseen 
fund requirements. The decrease is due to the lower 
pace of lending and the increase in deposits. In Abu 
Dhabi the ratio of loans-to-deposits decreased in the 
emirate’s banks to 87.4 per cent in 2017 compared to 
91.2 per cent at the end of 2016. The ratio for banks in 
the rest of the UAE declined slightly by 0.7 percentage 
points to 93.0 per cent in 2017. As a result, the 
loan-to-deposit ratio for the overall banking sector in 
UAE declined to 88.4 per cent in 2017 from 91.0 per 
cent in 2016, a fall of 2.6 per centage points. This is 
mainly attributed to strong deposit growth and tighter 
lending policy, with the Government being the major 
contributor to both factors by lowering its borrowing 
and increasing its deposits. (Figure 6.7) 

Local governments worked to reduce 
debt (deleveraging) to improve the 

financial and banking framework, and 
as a result, credit to the Government 
in 2017 grew less than the three-year 
average (1.7 per cent vs. 4.6 per cent). 
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Figure 6.5: Trends in Growth of Banks Total Customer Deposits (% Change from Previous Year) 
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Figure 6.6: Total Bank Loans (% Change from Previous Year) 

BankFocus (Bureau van Dijk) Data 

Figure 6.7: Loan/Deposit Ratio (%) 
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6.10  The continuation of a conservative lending 
policy by Dubai did not lead to a decline in 
profitability in 2017. In fact, net income of 

Dubai Banks has increased by 15.1 per cent in 2017 as 
compared to 2.7 per cent decline in 2016, a year in 
which the profits of all banks in the UAE declined. The 
total net income of Dubai banking sector reached AED 
19.46 billion in 2017 just below the AED 19.69 billion 
earned by banks in Abu Dhabi where banks’ profitabil-
ity rose by only 0.4 per cent. (Figure 6.8) 

The improvement in profitability is also evident from 
the increase in the net interest margin 2 for Dubai banks 
in 2017 which rose to 3.18 per cent, while banks in Abu 
Dhabi and the rest of the UAE registered falls in the 
margin. (Figure 6.9) 

The improvement in the profitability of Dubai’s banks 
was also observed in an increasing return on average 
assets3 and upon equity capital. The return on average 
assets of Dubai’s banks rose to 1.56 per cent in 2017 
from 1.33 per cent the year before. In contrast, in Abu 
Dhabi the return on average assets of its banks fell 
from 1.59 per cent to 1.51 per cent. The profitability 
of banks in the rest of the UAE was lower with a return 
on average assets in 2017 at 0.89 percent, down from 
1.03 per cent the year before. The return on equity 
of Dubai’s banks increased by 19 per cent to reach 
12.0 per cent in 2017, up from 10.1 per cent the year 
before. In contrast, the return on equity of banks in 

Abu Dhabi fell from 10.2 to 9.9 per cent. The improve-
ment in profitability in Dubai’s banks is mainly due 
to an improvement in stable funding indicators and 
increases in liquidity. (Figure 6.10) 

6.11  Banks in Dubai still remain strongly capital-
ized despite a fall in the Tier 1 capital ratio 
from 16.97 per cent in 2016 to 15.98 per 

cent by the end of 2017 representing a 5.8 percent-
age points annual decline. The Tier 1 ratio is the prime 
measure of the financial strength of banks because 
it is composed of core capital (equity capital plus 
disclosed reserves) as a percentage of risk-weighted 
assets. This segment of capital is regarded as of the 
highest quality in bank capitalization and the ratio 
remains significantly above the stipulated minimum 
6 per cent ratio in the Basel 3 agreements as well as 
the stricter minimum ratio of the first tier of capital, 
set by the UAE Central Bank at 8 per cent. In contrast, 
Abu Dhabi Banks, saw an increase in the Tier 1 ratio 
from 16.88 per cent in 2016 to 17.31 per cent in 2017 
marking a 2.5 per cent rise for 2017 as compared to 
a 3.1 per cent decline in 2016. Given the high impor-
tance of core capital for banks capitalization in gener-
al, this is an excellent though expensive improvement 
for Abu Dhabi banks. The Tier 1 ratios for banks in the 
rest of the UAE have been generally higher standing 
at 18.01 per cent in 2017. The average ratio for all UAE 
banks was 17.12 per cent in 2017 compared to 17.76 
per cent at the end of 2016. (Figure 6.11) 

Figure 6.8: Change in Net Income (% point Change from Previous Year) 

46.3 
41.250% 

40% 31.0 
24.622.630% 20.0 

20% 8.8 
10% 

0% -2.6 -4.2 -4.7-10% 

-20% -20.0 
-30% 

6.2 
14.3 

3.3 0.4 
5.5 

15.1 

7.1 

16.5 

-30.6 
-40% 2013 2014 2015 2016 2017 

Dubai Banks Abu Dhabi Banks The Rest of UAE Total UAE Source: DED Analysis | 
BankFocus (Bureau van Dijk) Data 

2 Net interest margin is a measure of the difference between the interest income generated by banks and the amount of interest paid out to their 
depositors relative to the amount of their interest-earning assets. 

3 Return on average assets is the ratio of net income to average total assets. 
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Figure 6.9: Banks’ Net Interest Margin (%) 
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Figure 6.10: Banks’ Return on Equity (%) 
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Figure 6.11: Banks’ Tier 1 Capital Ratio (%) 
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6.12  Dubai’s capital adequacy ratio4, which 
measures banks available capital as a 
percentage of risk-weighted assets, declined 

from 17.94 per cent at the end of 2016 to 17.28 per 
cent in 2017, marking a 3.7 per cent decline over the 
year However, despite the slight deterioration, Dubai 
Banks are in a strong position to absorb a reasonable 
amount of potential losses as the ratio is well above 
Basel 3 requirements and those of the Central Bank of 
the UAE. On the other hand, Abu Dhabi banks experi-
enced an increase in the capital adequacy ratio from 
18.43 per cent in 2016 to 18.74 per cent in 2017. The 
capital adequacy ratio of the UAE for the last three 
years peaked at 18.98 per cent in 2016, before declin-
ing to 18.34 per cent in 2017. The capital ratios record-
ed in 2017 place UAE banks in a strong position regard-
ing their ability to withstand unexpected shocks to the 
banking sector. According to a stress test recently 
performed by the UAE Central Bank, except for some 

Figure 6.12: Banks’ Capital Adequacy Ratio (%) 
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Abu Dhabi Banks Source: DED Analysis | Dubai Banks 

4.824.964.814.62 

5.49 

4.82 

5.57 
5.73 

6.32 6.29 6.32 

7.23 

4.50 

5.00 

7.50 

7.00 

6.50 

6.00 

2013 2014 2015 2016 2017 

5 

10 

0 2013 2014 2015 2016 2017 

Dubai Banks Abu Dhabi Banks The Rest of UAE Total UAE 

15 

25 22.94

19.36 
20.04 

20.02 

19.92 
20.21 

20 17.28 

16.64 18.92 

18.56 

16.64 18.95 

18.50 

17.94
18.43 

18.98 

17.28 18.74
19.07

18.34 

BankFocus (Bureau van Dijk) Data 
Source: DED Analysis | 

5.48 5.32 5.73 

5.32 5.37 
5.65 

107 

The Rest of UAE Total UAE 

5.09 

4.00 

5.64 

5.50 

Dubai_DED DubaiDED Dubai DEDDubai Economic Report 2018

     
 
 

       

 
 

 

          

 
    

 

 

  

 
 
 
 
 
 

     
 
 
 
  

 

 

 

 

small and medium-sized banks, most of the 20 nation-
al banks covered by the test will be able to maintain 
capital adequacy ratios at levels above 12 per cent in 
case of adverse developments. (Figure 6.12) 

6.13  The ratio of non-performing loans (NPL) to 
total loans, loan loss reserves as a propor-
tion of total loans, for Dubai’s banks rose 

slightly from 6.29 per cent in 2016 to 6.32 per cent in 
2017 after reaching a low point of 5.57 per cent at the 
end of 2015. In contrast, the non-performing loans 
ratio in Abu Dhabi banks has been relatively stable 
over the past 3 years, at just below 5 per cent with 
some deviations. The UAE banking sector as a whole 
recorded a fall in the NPL ratio to 5.64 ratio in 2017 
from 5.73 per cent in 2016, but this ratio started rising 
into 2018 on the back of issues with some corporate 
entities and Government related Enterprises (GRE). 
(Figure 6.13) 

Figure 6.13: Banks’ Ratio of Non-Performing Loans (%) 

4 Adequate capital is composed of Tier 1 capital and Tier 2 capital, the capital available to absorb losses in the case of winding-up. 
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Insurance 

Developments in Dubai’s 
Insurance Sector 
6.14  Insurance activities in Dubai account for the 

second largest part of the overall financial 
sector and generated value added of AED 3 

billion in 2017, the same value as the year before. In 
2017, insurance activities constituted 7.5 per cent of 
the total financial sector’s value added, but only a rela-
tively small part of Dubai’s GDP with less than a 1 per 
cent contribution to the aggregate. Value added in the 
insurance sector has followed the trend line of the 
overall financial sector value added; however, the 

insurance value added has been a very volatile sector 
over the last decade. (Figure 6.14) 

Additionally, insurance activities in Dubai are respon-
sible for the employment of 12 per cent of the total 
numbers employed in the financial sector in 2017 
up from 10 per cent in 2016. The compensation of 
employees in the insurance activities of Dubai has also 
seen a year-over-year growth. 

Figure 6.14: Value added of Insurance Activities in Dubai 
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6.15  Despite the small contribution to Dubai’s 
total GDP, the emirate is a major city for the 
entire insurance sector of UAE. The gross 

written premiums in Dubai’s insurance activities 
amounted to AED 27.4 billion in 2017, constituting 61.2 
of the total gross written premiums in UAE in that year. 

According to the OECD, gross direct insurance premi-
ums per capita represent the average insurance 
spending per capita in a country. Gross written premi-
ums per capita were estimated at US$2,504 for Dubai, 
close to many developed countries in 2016 such as 
Japan with US$ 3,001, the average of OECD coun-
tries, US$3,316 and the UK, US$3,725. 5 In 2017, Dubai 
standing at 3.35 million also accounted for 46 per cent 
of the total number of policies and at AED 16.2 million, 
58 per cent of the overall gross claims paid in UAE. 
Jointly, Dubai and Abu Dhabi, dominate all insurance 
activities in UAE, accounting for almost 90 per cent of 
the overall gross written premiums, 84 per cent of the 

total number of policies and 88 per cent of the total 
gross claims paid in 2017. (Figures 6.15-6.17) 

6.16  The insurance sector in Dubai is dominated 
by non-life insurance activities measured in 
terms of gross premiums and the number of 

policies. Health and Motor insurances were major 
contributors to the total gross written premiums in 
Dubai in 2017, accounting for 40.2 per cent and 15.4 
per cent respectively, while other non-life insurance 
contributed 22.8 per cent of all gross premiums. Life 
insurance accounted for 21. 6 per cent of gross written 
premiums. The total value of written premiums rose by 
16.8 per cent in 2016 and the number of policies 
reached 3,347,129, out of which motor insurances 
accounted for almost half in 2016. The number of 
health insurance policies rose by over 60 per cent 
while the value of health gross premiums increased by 
18 per cent. (Table 6.1) 

5 https://data.oecd.org/insurance/gross-direct-insurance-premiums.htm 
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Figure 6.15: Share of Dubai in Gross Written Premiums (%) 
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Figure 6.16: Share of Dubai in the Number of Policies (%) 
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Figure 6.17: Share of Dubai in Gross Claims Paid (%) 
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Table 6.1: Total Gross Written Premiums and Number of Policies of the Dubai Insurance Sector 

Health Insurance Life Insurance Motor Insurance Total for Dubai 

Gross Written 
Premiums 

Number of 
Policies 

Gross Written 
Premiums 

Number of 
Policies 

Gross Written 
Premiums 

Number of 
Policies 

Gross Written 
Premiums 

Number of 
Policies 
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2017 11,012,915,000 1,045,654 5,905,067,000 257,169 4,224,398,000 1,615,163 27,396,173,000 3,347,129 

2016 9,329,598,000 401,378 5,616,330,000 271,507 3,536,770,000 1,792,230 23,485,684,000 3,300,524 

Source: DED Analysis & Estimation | UAE Insurance Authority 
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Developments in the UAE 
Insurance Sector 
6.17  The UAE is a home to 62 insurance compa-

nies as well as many insurance agents, insur-
ance broker companies, insurance consul-

tants, actuaries, loss/damage adjusters, and third-
party administrators. The total assets of these 62 
companies reached AED 103.9 billion, marking a 16 
per cent increase from the year before, which is main-
ly due to increases in investment within the sector. 
National companies accounted for 60 per cent of the 
total assets in 2017 and foreign companies account-
ed for the rest. 

6.18  The total gross written premiums of the UAE 
insurance sector was AED 44.8 billion in 
2017, up from AED 40 billion in 2016. The 

UAE insurance market has maintained the first rank in 
the MENA region for ten consecutive years, in terms 
of gross written premiums. The sizable growth rate of 
12 per cent in gross written premiums recorded for 
2017 has strengthened this position. The largest 
contribution to the total gross written premiums came 
from property and liability insurance accounting for 
73.8 per cent while Insurance of Persons & Fund Accu-
mulation accounted for the rest of gross premiums in 
2017. Foreign insurance companies contributed 37.2 
per cent of total gross written premiums in 2017. There 
are 12 Islamic insurance (Takaful) companies which 
accounted for 9.5 per cent of all gross written premi-
ums in UAE, during 2017. (Figure 6.18) 

6.19  Total investments of the UAE insurance 
sector in the economy have grown exten-
sively, reaching AED 60.7 billion in 2017, with 

an increase of 15.6 per cent from the year before. The 
investments portfolios of the insurance companies 
are concentrated primarily in equity & debt securities, 
cash & deposits, and real estate representing 22.5 per 
cent, 16 per cent and 5.1 per cent respectively of the 
overall investment holdings of the sectors in 
2017. (Figure 6.19) 

Regulatory Developments 
6.20  The legislative landscape in the UAE 

concerning insurance sector is very import-
ant given the sector’s key role in the econo-

my in addressing the risk exposures, as well as protect-
ing individuals and companies against various risks. In 
this regard, the UAE Insurance Authority has been 
instrumental in developing the sector’s regulatory 
framework and setting the legislative foundation not 
only to insure the stability in the sector but also to 
enhance the growth of the overall insurance sector. 

Among the major regulatory developments in the 
insurance sector of UAE and market factors affecting 
it were the following: 

↗ Full Implementation of the financial regulations on 
insurance companies 

↗ New Investment rules to protect the rights of poli-
cyholders and companies against risks 

↗ Regulations on the solvency margin and minimum 
guarantee fund 

↗ Strengthening financial reporting requirements 

↗ Advancing motor tariffs 

↗ Amendment of the minimum capital regulations of 
insurance companies 

↗ Common reporting standard regulations 

↗ Compulsory health insurance in Dubai 

↗ VAT implementation 
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Figure 6.18: Gross Written Premiums in UAE by Type and Aggregate (AED billion) 
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Figure 6.19: Investment Portfolios in the Insurance Sector (AED billion) 

70 

60.65 

60 
52.5 

50 

40 

30 
22.52 

16.0420 15.3714.18 
11.32 10.07 

7.13 
10 4.97 5.12 5.14 

0.47 0.5 0.16 0.16 

Total Other Investment Loans, Loans Cash & Equity & Real Estat
invested Invested in Associates Deposits Secured by Life Deposits Debt Securities  Investment 
Assets Assets and Other Insurance 

Instruments Policies 
that are Rated A 

2016 2017 
Source: DED Analysis & Estimation | UAE Insurance Authority 

112 



Dubai_DED DubaiDED Dubai DEDDubai Economic Report 2018

   

 
 

  
 

        

  
 

 

 

     
 

         
 

        

         
 
 

  
 
 
 
 
 

       
 

  
           

     

  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

 

          
 

 

 
 

  

CHAPTER 6 | Banking, Insurance and Capital Markets 

Developments in Capital Markets 

6.21  Capital markets in the UAE experienced an 
increase in the share price index as a result 
of a large jump in market capitalization in 

2017, which was primarily due to new initial public 
offerings. The overall and sectoral performance of the 
Dubai Financial Market (DFM) has been the major 
contributor to the performance and size increase of 
UAE capital markets. 

6.22  Out of a total of the 130 listed companies on 
the UAE capital markets, the DFM accounted 
for 64 companies and the Abu Dhabi Secu-

rities Exchange (ADX) accounted for 66. UAE capital 
markets topped the GCC markets in 2017 in terms of 
raising capital through IPOs. Five new companies 
registered with the UAE Securities and Commodities 
Authority (SCA) each as a Public Joint Stock Company 
(PJSC) during 2017, with a total capital exceeding AED 
74 billion. The SCA approved the offerings of shares 
of Emaar Development Company in (DFM), and Abu 
Dhabi National Distribution Company in (ADX), with 800 
million shares valued at AED 4.8 billion for Emaar and 
1.25 million shares valued at AED 3.125 billion for 
ADDC. These 2 offerings have increased the market 
capitalization of the UAE capital markets by AED 
55.35 billion. 

6.23  The average share price index of Dubai 
Financial Market during 2017 reached 3,512 
points showing a 4.44 percent increase in 

performance after a fall of 9.3 per cent in 2016. On the 
other hand, the average share price index of Abu Dhabi 
Securities Exchange was at 4,461 points during 2017, 
up by 1.52 per cent from the 4,394 points recorded 
during 2016. The average capitalization of DFM has 
also shown a similar trend of 15.3 per cent growth in 
2017, in contrast with 5.4 per cent decline in the previ-
ous year. ADX has been more stable in terms of market 
capitalization showing only a slight growth rising by 3.7 
per cent. (Figure 6.20) 

6.24  In contrast, financial markets indices in the 
rest of the GCC countries had performed 
variously in 2017 with stock market indices 

in Saudi Arabia, Kuwait and Bahrain recording a 
growth in share price index by 12.75 per cent, 11.48 
per cent and 14.94 per cent, respectively, driven 
primarily by recovery in oil prices as well as the 
economic measures taken by GCC governments to 
foster growth. Meanwhile, the Qatar stock market 
index continued its decline recording a drop in share 
prices indices by 15.95 per cent. This is by far the 
biggest decline in the Qatar financial market since the 
global financial crisis in 2008. The Oman stock market 
has been one of the worst performing financial 
markets in GCC as it has been declining for 3 consec-
utive years since 2015. The Oman financial market 
index fell by 12.4 per cent in 2015, 8.21 per cent in 
2016, and 15.29 per cent in 2017. This decline is 
expected to continue further. Geopolitical tensions 
in the region, trending liquidation of stock holding by 
foreign and local investors in favor of new investment 
opportunities such as cryptocurrencies, gold and US 
dollar had been the prime reasons for the overall 
deteriorating performance of many GCC local 
markets. (Figure 6.21) 

6.25  At the sector level, four sectors out of nine 
in the DFM and three sectors out of nine in 
ADX witnessed an increase in their indices 

by the end of 2017 compared to the end of the year 
2016. The rise in DFM was mainly led by services, 
which increased by 26 per cent while consumer goods 
and telecommunication have been the biggest down-
ward draggers of the index in 2017 from the year 
before. The major contributors to upward index move-
ments in ADX have been the energy and the insurance 
sectors; whereas, real estate, consumer goods and 
services have been the major downward factors, drag-
ging down the index in 2017 from the year before. 
(Figure 6.22, Table 6.2) 
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Figure 6.20: Performance of Share Price Indices in the UAE Stock Markets 
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Figure 6.21: Share Price Indices in GCC Stock Markets 
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Figure 6.22: Performance of Sectoral Share Price Indices in Dubai Financial Market 
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Table 6.2: DFM Sectoral Trading Value (AED billion) 
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Nasdaq Dubai 
6.26  The value of shares trading on the Nasdaq 

Dubai market amounted to AED 4.88 billion 
by the end of 2017, up 7.08 per cent from the 

value of trading in 2016, which amounted to about AED 
4.57 billion. The volume of shares traded in 2017 rose 
significantly to 273 million shares from 138 million 
shares in 2016, marking a 49 per cent increase. The 
number of deals rose from 23,000 to 29,000. (Table 6.3) 

6.27  Nasdaq Dubai has also helped the emirate 
reach a new record in Islamic Finance with 
the total nominal value of all Sukuk listed in 

Dubai reaching in excess of US$50 billion for the first 
time in 2017, a new world record. The Indonesian 
government was the largest issuer on the exchange in 
2017 with a total value of US$11.5 billion from 8 list-
ings. Other leading issuers include the Jeddah-based 
Islamic Development Bank with total value of US$8.5 
billion and the government of Hong Kong with a total 
value of US$3 billion. Out of the total value of US$52.06 
billion Sukuk listings in Dubai in 2017, US$49.3 billion 

Table 6.3: Nasdaq Dubai Market Indicators 

Value of Shares Traded (AED Billions) 

Volume of Shares (Million Shares) 

No. of Deals (Thousands) 

Source: DED Analysis | Dubai Statistics Center Data 
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were listed on Nasdaq Dubai and US$2.75 billion were 
listed on the Dubai Financial Market (DFM). Around 35 
per cent of Nasdaq Dubai’s Sukuk listings were from 
sovereign issuers. During 2018 to date, the listings by 
SIB and DAMAC Properties brought the total nominal 
value of all Sukuk in Dubai to US$59.22 billion, marking 
a remarkable achievement for Dubai as the highest 
amount of any Sukuk listing venue in the world, and 
strengthening the emirate’s role as the leading global 
centre for Sukuk listings by value. 

6.28  FTSE Nasdaq Dubai index, which tracks the 
performance of 20 companies listed on the 
Dubai Financial Market, the Abu Dhabi Stock 

Market and the Nasdaq Dubai, gave a clear indicator 
of the strong performance of the Dubai financial 
sector in 2017. The index rose by 3.31 per cent in 
2017, after declining by 13.22 per cent in 2016 and 
14.17 per cent in 2015. This was an additional signal 
of the positive sentiments of investors about the 
growth of Dubai’s economy. 

Nasdaq Dubai Market Indicators 2013 2014 2015 2016 2017 
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199 280 219 138 273 

11.9 25 31 23 29 
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