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T 
his chapter highlights developments in social indicators in 
Dubai affecting the welfare of the population. Rapid popu-
lation growth is a key issue. Dubai’s population has grown 
at an average rate of 6.6 per cent per year, now topping 
about 3 million people in 2017. Increased population has 

also required the evolution of education and health services. These social 
areas are important for economic development and the Government 
has taken great care to create and manage services to improve social 
welfare and a good quality of life for people in the UAE. The results are 
positive — the UAE ranks first among Arab countries and 21st globally in 
the World Happiness Report. 

↗ Education and health are important employment sectors in Dubai. In 
2016, about 25,000 people were employed in the education sector 
and almost 22,000 people were working in the health sector. 

↗ Only a very small percentage of the population in Dubai are illiterate, 
the majority of men and women are well educated and there is a 
strong infrastructure of private and public schools. 

↗ Life expectancy at birth in Dubai has risen rapidly from 75 years 
in 2013 to 80.7 years in 2017, which is the highest among the 
MENA countries. 

↗ Non-communicable diseases, such as obesity, heart disease and 
diabetes, reflect a problem in the UAE population and are a typical 
health challenge in modern, affluent developed countries. 
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The Happiest Arab Country 
Dubai has risen to meet the challenges of a rapidly growing and diverse diaspora 
from around the world. 

1 Education 2 Health 

Managed by the Federal NO. OF STUDENTS NO. OF SCHOOLS Ministry of Health and 
the local Dubai Health 281K 1 

72% Authority (DHA) 

100K 28% 

2 Almost 22,000 people 
were employed in the 2010 2018 Public schools Private schools Health sector in 2016 (75 schools) (194 schools) 

25,000 PEOPLE 
employed in the Education Life expectancy at birth sector in 2016 has risen rapidly from3 75 years in 2013 to 

80.7 years in 2017 

3 Lifestyle 

Ministry of Ministry of 
Tolerance was Happiness was 
created to reinforce established to Dubai Healthcare City has 
Dubai’s culture of cultivate residents’ approximately 160 health facilities 
tolerance and happiness and in the free zone developing quality 
mutual respect wellbeing healthcare standards according to 

the best of international health 
practices 

4 
World Happiness Report 

UAE RANKS 1st HAPPINESS SCALE: (10 is the highest) 
among Arab countries A new law stipulates 8pt(21st globally) Men 8.1pt Women mandatory health 

insurance for all Dubai 94.5% 5 residents and those in of respondents are satisfied the free zones with their family life 
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Population developments 

Population growth 
11.1  Dubai has seen a rapid and sustained popu-

lation growth over the past years. Its popula-
tion doubled between 2005 and 2017. 

According to estimates by the Dubai Statistics Center 
(DSC), the population of Dubai reached about 3 million 
people at the end of 2017. Dubai accounts for about 
one third of the UAE population, which reached 9.12 
million at the end of 2017. Dubai’s population grew at 
an average rate of 6.6 per cent between 2011 and 2017. 
The rapid population growth — of UAE nationals — 
indicates a marked improvement in healthcare services 
and living conditions. As for the growth of expatriate 
population, it is mainly related to demand conditions in 
the labour market. Net migration rates increase during 
periods of economic recovery, which results from the 
recruitment of labour from abroad. (Figure 11.1) 

Demographics 
11.2  Dubai has a unique demographic structure, 

with UAE nationals representing only an esti-
mated 8.2 per cent of the emirate’s population 

in 2017.1 The rest of the population consists of expatri-
ate workers and their families. Thus, the majority of the 
population in Dubai is of working age and the percent-
ages of people below 19 or above 60 are low. In addition, 

many expatriate workers (mainly unskilled workers) do 
not bring their families to Dubai, which results in the 
number of males being higher than that of 
females. (Figure 11.2) 

Educational level of the population 
in Dubai 
11.3  In terms of education, a very small percent-

age of the population in Dubai are illiterate 
(unable to read or write). According to statis-

tics from the Dubai Statistics Center (DSC), about 25 
per cent of Dubai’s male population has a university 
degree, and 50 per cent of the male population has a 
high school diploma. Females in Dubai fare better than 
males as far as education achievement is concerned, 
with 50 per cent of women having completed their 
university education. (Figure 11.3) 

11.4  Population increases in Dubai have been 
accompanied by an increase in the number 
of individuals holding academic qualifica-

tions. As shown in Figure 11.4, the percentage of indi-
viduals holding university degrees has increased from 
17 per cent of Dubai’s population in 2000 to 33 
per cent in 2017. 

Figure 11.1: Dubai’s population (in millions) 
3.0 

2.7 
2.42.32.22.12.01.9 

1.8 
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1  Dubai Statistics Center, Annual Estimates of Dubai Population, 2018 
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2017 2015 2005 2000 

66.6% 73.7% 

33.5% 26.3% 

83.8% 

16.3% 

82.7% 

17.3% 

Males Females 

4.6% 
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Figure 11.2: Dubai’s population pyramid by age and gender in 2017 

Age 

0.2% 75+ 0.6% 
0.2%0.2% 70-74 

0.6% 65-69 0.6% 
1.2% 60-64 1.3% 

2.8% 2.5%55-59 
3.9%3.5% 50-54 

7.7% 45-49 4.9% 
11.6% 8.5%40-44 

12.3%13.7% 35-39 
19.3% 14.8%30-34 

13.7%17.8% 25-29 
8.1% 7.2%20-24 

5.3%2.5% 15-19 
7.2%3.2% 10-14 

3.7% 5-9 8.5% 
4.0% 0-4 4.0% 

Males Females 
Source: Dubai Statistics Center 

Figure 11.3: Population by educational status and gender 

5.9% 

university 
27.0% 50.2%& post graduate degree 

under university degree 

intermediate degree 56.7% 38.5% 

literate 7.7% 4.8% 

illiterate 2.7% 1.9% 

Source: Dubai Statistics Center 

Figure 11.4: The evolution of Dubai’s population structure by educational status 

Under university degree University and post graduate degree 
Source: Dubai Statistics Center 
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Social harmony and happiness 
11.5  Dubai and the UAE are both characterized by 

social diversity in terms of nationalities, 
languages and religions. This diversity is 

based on tolerance and mutual respect. The Ministry 
of Tolerance was established to expand and consoli-
date these positive traditions in the UAE society. The 
UAE and Dubai have paid great attention to the happi-
ness of UAE nationals and residents in the country, and 
the Ministry of Happiness was established at the feder-
al level to ensure their happiness and wellbeing. In 
addition, a number of initiatives were launched to 
support the community’s happiness. 

The UAE ranks first among Arab countries and 21st glob-
ally in the World Happiness Report.2 The DSC measures 
the happiness of UAE nationals every two years through 
a survey that follows an established scientific meth-
odology. The results of the survey show that the aver-
age rate of happiness for individuals in Dubai on the 
happiness scale — from 0 (least happy) to 10 (happiest) 

— is 8 among men and 8.1 among women. In terms of 
satisfaction with family life in Dubai, the results of the 
survey indicate that 94.5 per cent of respondents said 
they were satisfied with their family life. Work stability 
is one of the most important indicators of happiness 
and mental health of individuals, and 92 per cent of UAE 
nationals said they were satisfied with their job stability. 

Developments in education and health 
11.6  Education and health represent the corner-

stones of development and prosperity and 
are the most important means for reducing 

poverty and promoting gender equality. The health and 
education sectors together have contributed 1.8 per 
cent of Dubai’s GDP in 2017, with the health sector 
contributing 1.1 per cent and the education sector 
contributing 0.7 per cent. Education and health are 
also important sectors in terms of employment in 
Dubai. In 2016, about 25,000 people were employed 
in the education sector and almost 22,000 people were 
employed in the health sector. 

Education and health are 
important employment sectors in 

Dubai. In 2016, about 25,000 people 
were employed in the education 
sector and almost 22,000 people 

were working in the health sector. 

2  Federal Competitiveness and Statistics Authority 
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Primary and secondary education indicators 

The growth of population in the Emirate of 
Dubai has been accompanied by a steady 
increase in demand for primary and second-

ary education. The number of school students rose 
from 100,000 in 2010 to 281,000 in 2018. The number 
of public schools in Dubai reached 75 in the academic 
year 2016-2017 (the latest year for which data is avail-
able), while the number of private schools reached 194 
in 2017-2018. The private sector plays an important 
role in providing education in Dubai. Private schools 
represent 72 per cent of the total number of schools, 
and they are expected to increase with the projected 
population growth in Dubai. (Figure 11.5) 

Public and private education 
Although public education is free, only 10 per 
cent of the total number of students in Dubai 
(29,597 students) are enrolled at public 

11.7 

11.8 

schools. There is a growing trend among Emirati 
students to choose private education: a majority (57 
per cent) of UAE national students are enrolled at 
private schools. 98 per cent of expatriate students are 
enrolled at private schools and only 2 per cent are 
enrolled at public schools. (Figure 11.6) 

11.9  The increase in the number of UAE national 
students enrolled at private schools during 
the period 2000-2017 resulted in a decrease 

in the percentage of UAE national students enrolled at 
public schools, from 69 per cent in 2000 to 33 per cent 
in 2017. During the same period, the percentage of 
UAE national students enrolled at private schools 
increased from 31 per cent to 57 per cent, which 
reflects the recent preference among UAE national 
students for private education over public educa-
tion. (Figure 11.7) 

Only a very small percentage of the 
population in Dubai are illiterate, the 
majority of men and women are well 

educated and there is a strong infrastructure 
of private and public schools. 
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Figure 11.5: Percentage of schools in Dubai by type 

Private Education Public Education 

Source: Ministry of Education 

72% 28% 
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Figure 11.6: Enrolled Students by education type and nationality (%) 

Emirati 

44% 2% 10% 

56% 98% 90% 

Non 
Emirati Total 

Private Education Public Education 
Source: Dubai Statistics Center 

Figure 11.7: Emirati students by type of education in 2000 and 2017 

31% 57% 

2000 2017 

69% 33% 

Private Public 
Source: Dubai Statistics Center 
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Curricula at Dubai schools 
11.10  Dubai schools offer a number of different 

educational curricula to suit the needs of 
UAE nationals and residents. These include 

the curriculum of the Ministry of Education and the 
British, American, Indian, French and German curricu-
la. The British curriculum is the most prevalent one at 
Dubai private schools, with 40 per cent of private 
schools in Dubai teaching it. It is followed by the curric-
ulum of Indian schools and then by the American 
curriculum. There are 79 schools teaching the British 
curriculum in Dubai. (Figure 11.8) 

11.11  There is a preference for the British curricu-
lum among parents in Dubai, with 36 per cent 
of private school students in Dubai enrolled 

at British schools. Expatriate students prefer the Brit-
ish curriculum because it is widely spread around the 
world, which makes it easier for students to transfer to 
British schools in their home countries if they leave the 
UAE. (Figure 11.9) 

11.12  Dubai has a special distribution of students 
by stages, which relates to the social status 
of expatriate workers. The majority of work-

ers in Dubai have families with young children. There-
fore, the largest concentrations of students enrolled 
at Dubai schools are in the primary stage of education, 
and the number of students gradually decreases in 
higher stages as workers are older. For example, the 
number of students in the first grade is about twice the 
number of students in grade 11. (Figure 11.10) 

Dubai private school student. 
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Figure 11.8: Dubai’s schools by curricula 
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Source: Knowledge and Human Development Authority 

Figure 11.9: Enrolled Students by School 
Curricula 

Source: Knowledge and Human Development Authority 

Figure 11.10: Enrolled students by Stage of Education 
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Performance and quality of education 
in Dubai schools 
11.13  The Knowledge and Human Development 

Authority (KHDA) assesses private schools 
in order to provide information to parents. 

The assessment is based on a number of standards 
the most important of which are: student achieve-
ments: the results of international tests in mathemat-
ics; reading and science, and the commitment of the 
school to the curriculum. The rating of most schools 

Figure 11.11: Dubai schools’ performance in 2017 

68 

assessed in 2017 ranged from outstanding, very good 
to acceptable and poor. In that year 41 schools or 24.7 
per cent of the 166 total schools were rated outstand-
ing or very good. 119 schools, or 71.7 per cent of the 
total were rated good or acceptable; and 6 schools, 
3.6 per cent were assessed as poor. (Figure 11.11) 

11.14  Dubai schools have improved in internation-
al tests in mathematics and science. (See 
Box 1) 

51 

14 

195 

Weak Acceptable Good Very Good Outstanding 

6 

Source: The Knowledge and Human Development Authority 

Dubai private school student. 
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Box 1: Results of Dubai Students in International Tests* 

A number of Dubai schools participated in the Trends in Mathe-
matics and Science Study (TIMSS) 2015, which focuses on eval-
uating the achievements of fourth and eighth grade students in 
mathematics and science. Dubai students have made remark-
able progress in mathematics and science in the last eight years, 
achieving higher than the international average (500 points) in all 
tests for the first time, see Figure 11.12. 

Scores of Dubai students were also higher than the average 
scores for MENA countries. The figure also shows that Dubai students also outperformed students 
in other GCC countries, such as Saudi Arabia and Bahrain. Despite the improvement in TIMSS 
scores, there is a marked disparity in scores between students in private schools and those in 
public schools of the Ministry of Education. Dubai private schools achieved better results than 
Dubai public schools in all tests, which may explain the growing trend among the UAE nationals 
for a preference towards private education in Dubai. 

Figure 11.12: Dubai’s student achievements between 2007 and 2015 
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* The Knowledge and Human Development Authority 
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School fees in Dubai 
11.15  According to KHDA estimates, average 

tuition fees for the academic year 2016-
2017 were about AED 27,000 per year. It is 

also estimated that 53 per cent of students pay 
tuition fees of less than AED 20,000 per year. The 
results of the Household Expenditure and Income 
Survey conducted by the DSC in 2017 indicate that 
the average expenditure of UAE households on 
education was AED 21,700 per year, on average, 
representing about 4.7 per cent of the total annual 
consumption and expenditure of UAE households in 
Dubai. Non-UAE households spent an average of 
AED 20,600 on education, representing 10 per cent 
of the total annual consumption and expenditure of 
non-UAE households. 

In order to reduce the financial burden on parents, the 
Ruler of Dubai issued in mid-2018 a decision to freeze 
school fees for all private schools in the Emirate of 
Dubai for the academic year 2018-2019. 

Higher education indicators 
11.16  Higher education institutions in Dubai are 

divided into several categories: 

1. Federal universities funded by the federal govern-
ment (3 universities). 

2. Foreign universities, which are branches of foreign 
universities based in the free zones (27 universities). 

3. Local universities accredited by the Commission 
for Academic Accreditation3 and funded by the 
Government of Dubai or by the private sector (29 
universities). 

11.17  The total number of students in higher educa-
tion in Dubai reached 56,8674 comprising 
19,895 UAE national students and 36,972 

expatriate students. UAE national students represent 
35 per cent of the total number of students. 

11.18  UAE national students are concentrated in the 
federal universities and universities outside 
the free zones. Expatriate students are most-

ly in universities within free zones, and to a lesser extent 
in universities outside free zones. (Figure 11.13) 

11.19  In terms of disciplines, the majority (60 per 
cent) of students in Dubai universities are 
enrolled at business administration colleges, 

while about 20 per cent are studying engineering. The 
percentage of students studying medicine and health 
disciplines is very small, which results in a permanent 
shortage in these disciplines in Dubai’s labour market 
with a continued reliance on foreign professionals in 
those disciplines. (Figure 11.14) 

The average expenditure of UAE households on 
education was AED 21,700 per year. To reduce 

the financial burden on parents, the Ruler 
of Dubai issued a decision to freeze school 
fees for all private schools in the emirate of 

Dubai for the academic year 2018-2019. 

3 The Commission for Academic Accreditation is a federal entity that is responsible for ensuring quality and promoting educational excellence in 
higher education institutions in the UAE in accordance with international standards. 

4 Dubai Statistics Center 

197 



Dubai Economic Report 2018dubaided.gov.ae

  Developments in Social Indicators  | CHAPTER 11 

Figure 11.13: Placement of students by area in Dubai in 2016/2017 

26,618 

10,214 
8,856 8,685 

2,354 

140 

Federal Inside Free Zones Outside Free Zones 

Emirati Non-Emirati 
Source: Dubai Statistics Center 

Figure 11.14: Student Enrollment by field 
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Developments in health indicators 

Primary Health 
11.20  Dubai has made clear progress in primary 

health and health-related indicators in recent 
years. Life expectancy at birth in Dubai has 

risen rapidly from 75 years in 2013 to 80.7 years in 
2017, which is the highest among the MENA countries. 
Dubai has also been able to reduce the gap in life 
expectancy at birth between UAE nationals in Dubai 
and citizens of the OECD countries at a very rapid 
pace. (Figure 11.15 

Under-five mortality rate 
11.21  Dubai has also made significant progress in 

reducing the under-five mortality rate, which 
is a key indicator of public health and a 

sustainable development goal (SDG) indicator. The 
under-five mortality rate in Dubai is 6.07 per 1,000 
children, which is lower than that of OECD countries 
(above 6.8 per 1,000 children). Dubai has also set an 
ambitious plan to provide high quality healthcare 
services as part of Dubai Vision 2021. 

11.22  Most of the other primary health indicators 
continued to improve. The maternal mortal-
ity rate per 100,000 live births, an SDG indi-

cator, has fallen from 7.68 in 2010 to 3.47 in 2013. 
However, it has recently reversed, rising to 9.41 in 
2016. This needs to be addressed, and awareness 
campaigns concerning the health of UAE mothers may 
need to be intensified. 

11.23  On the other hand, the rapid change in the 
lifestyle and diet of people in Dubai has led 
to an increase in non-communicable diseas-

es, such as diabetes and heart disease. Other factors 
contributing to this include the high temperatures in 
Dubai that limit physical activity. (See Box 2) 

Healthcare services infrastructure 
11.24  Healthcare services indicators show that 

Dubai has a well-developed healthcare infra-
structure and that this is constantly improv-

ing in terms of the density of physicians and nurses 
and hospital beds (per 1,000 people). For example, the 

density of physicians in Dubai reached 3 per 1,000 
people in 2013, while the OECD average was 2.86. On 
the other hand, Dubai suffers from shortage of profes-
sionals in some medical specialties, such as oncology 
and occupational medicine5. 

11.25  The total number of public hospitals in Dubai 
reached six, including four local hospitals 
and two federal ones. In addition, there are 

26 private hospitals regulated by the Dubai Health 
Authority and 4 private hospitals regulated by Dubai 
Healthcare City. 

Health Insurance 
11.26  A health insurance system has been estab-

lished in Dubai under Law No. 11 of 2013 
concerning comprehensive health insur-

ance, which provided for comprehensive health cover-
age by 2016. Through this law, the Government of 
Dubai is keen to ensure that UAE nationals and resi-
dents in Dubai do not face financial difficulties in 
obtaining health services. The new law also stipulates 
that health insurance is mandatory for all residents in 
Dubai and in the free zones, and requires that the 
employer/sponsor bears the cost of workers’ health 
insurance and that workers bear the cost of the insur-
ance of their family. The new law allows every UAE 
national and resident in Dubai to receive basic health 
coverage of at least AED 150,000 a year. This covers 
visits to the general practitioner, emergency treat-
ments, and visits to specialist doctors, surgical proce-
dures, diagnosis procedures and baby delivery. 

Regulation of healthcare services 
11.27  There are two regulators of healthcare in 

Dubai. The first is the Ministry of Health, 
which represents the federal government. 

The Ministry of Health delegates part of its functions 
to the Dubai Health Authority (DHA), which represents 
the local government. The DHA plays a dual role as a 
regulator and provider of healthcare services in 
Dubai: it regulates Dubai’s healthcare sector and 
operates a number of hospitals in Dubai. Together, 

5 The Economist Intelligence Unit, Investing in quality healthcare in the UAE. (2015). 
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Figure 11.15: Life expectancy in Dubai and OCED countries 
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Source: Dubai Health Authority and World Bank 

Box 2: Non-Communicable Diseases* 

Despite the improvement of health indicators of the population in 
Dubai, there are still many challenges facing the health of Dubai 
population, especially UAE nationals. As in developed industrial 
countries, non-communicable diseases are the most important 
challenge to the health of citizens. For example, Dubai and the 
UAE have a high diabetes rate of 19 per cent of the total popu-
lation, especially among UAE nationals. The UAE is among the 
top 15 countries in the world in terms of the spread of diabetes. 
Furthermore, 37 per cent of UAE nationals suffer from high blood 

pressure. The obesity rate is 15 per cent among adults (18 years and older), 29.3 per cent among 
UAE nationals, and 14.4 per cent among children in the UAE as a whole. 

Cardiovascular disease is the leading cause of death, accounting for 30.4 per cent of all deaths 
in Dubai hospitals. In addition, smoking, lack of physical activity, dependence on cars and the 
increased consumption of junk food are among the main causes of non-communicable diseases 
in the UAE. The mortality rate for non-communicable diseases in the UAE increased from 67 per 
cent in 2000 to 76 per cent in 2015. 

*Source: World Bank Database 
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Dubai Healthcare City. 

201 



Dubai Economic Report 2018dubaided.gov.ae

  

 
 
 
 
 
 
 
 

 

  
 

 
 

 
    

 

 

  

 
   

 
 

  

 
 

 

 
 
 

Developments in Social Indicators  | CHAPTER 11 

the Ministry of Health, DHA and the private sector
provide healthcare services to individuals. The
private sector provides most of the healthcare 
services in Dubai, which is consistent with the vision 
of the Government of Dubai for the private sector as 
a strategic partner. About 77.6 per cent of patients
visit private outpatient clinics to receive healthcare 
services, and 72.7 per cent of in-patients are cared
for in private hospitals.

11.28  In addition, Dubai Healthcare City, which has
approximately 160 health facilities in the free
zone, is developing quality healthcare stan-

dards according to the best of international health 
practices. Healthcare providers in Dubai Healthcare
City must meet DHA standards.

Expenditure on healthcare 
11.29  The health sector accounted for 1 per cent 

of Dubai’s GDP in 2017. The share of the
Government of Dubai of current expenditure 

on healthcare is about 33 per cent. Households cover 
out of their income about 22 per cent of current expen-
diture on healthcare. This percentage is expected to

decrease with the implementation of the comprehen-
sive health insurance system.

11.30  The cost of overseas treatment amounted to 
about AED 426 million in the budget of the 
Government of Dubai in 2017. The average

cost is AED 269,000 per patient. In 2017, 1,582 patients
benefited from the overseas treatment program. The
cost of actual treatment per patient is 74.2 per cent of
the total cost of overseas treatment, while the associ-
ated expenses represent 25.8 per cent. (Figure 11.16)

11.31  Thailand is the leading destination for 
patients covered by the overseas treatment 
program, followed by the United Kingdom 

and the Germany. A study conducted by the DSC and 
DHA revealed that the reasons for choosing overseas 
treatment, despite the availability of healthcare 
services in Dubai, can in many cases be explained by 
lack of information about specialized treatment in
Dubai. This highlights the need for intensifying the
awareness and building confidence in the competence
of local medical institutions among UAE nationals and 
Dubai residents.

Figure 11.16: Overseas treatment expenditure by type of expense in 2017 
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