4_7Lu.uj|9 Sl
GOVERNMENT OF DUBAI Econom y and Tourism

j2odl Judo

Jlacil Lo

Al Wajeez Guide

for Businessmen

@ ded.ae @57 Dubai_DED ‘L@ DubaiDED @DubaiEconomy



Table of Contents

Introduction

Section 1: General information

Documents required for the initial
approval of all legal forms
Documents required for license
issuance for all legal forms

The channels you can apply to the
services through

Pay the due fees at outsourced banks

Section 2: Legal forms and main
procedures

Sole proprietorship

Civil company

Limited liability company
One-person limited liability company

General partnership

Public shareholding company
Private joint-stock company

Limited partnership

Government liaison office
Representative office

Branch of a local company

Branch of company based in

other emirates

Branch of GCC company

Branch of foreign company

Branch of free zones company

Full foreign ownership of companies
Instant license

E-Trader license

Trade name

Cancellation of a license
Cancellation of companies inactive for
more than two years

10

N
12
14
15
16
17
18
18

19
20
21
22
22
25
26
27
30

Slgisall das

dolell wilagleall :Joll Juadll

2ond dbsuall déslgall ailxiiue
dugall JKayl

o] asdl o] laiue
dugall JKayl

dorsd) poagill duSoy Sl ASlall
U o

M ddsiuall pguuyll 28
daaiszall gl

dugilall JSadl : il Juadll
drnnsipl WlelyaVlg

dyyoll duuwgall

duaall Jlacll Sy
63920 dudgduun WIS dSy
ddgguno Wl aolgdl Haswidl Sy
63g9a>0

dole dooluo

dols dooluuo

il dogill &S
095> )l byl case
duloo aSpb £,8

6351 8)la] (o dSpuds 39

dusds dSyun g9
drusl dSin £)9

8yl @bliall £,9
OSyill JolSUl o]
d)oall dbasyll

ol das,)

syl pwll

duas, 2l

i o yiSU dugriall oSyl elel]



Suspension of business activity under
an expired license (freeze)
Amalgamation

Mortgage

Section 3: List of the fees for business
registration & licensing precedures

Section 4: Contact details and
payment channels
Happiness lounge - business village
Grievance committee related to
economic activities
Electronic payment
Approved banks and service centers

31

32
33

34

38

39
39

39
39

dugirall (o blacdl dglio LQLQ_JJ__

|
By

Glslys] pguy dasild :edlill Juadll
Ll yausyilly Juswuill

38lag Juolgill Jilwg @iyl Juasll
pouupll g8s

Jlactl 43,8 - 63l o
dolyos dsleioll lalaill dind
&5 L8Vl sl

oSyl goull

saaizall dossdl 1Slag gl



DuAl

4 sl ullg slonisil
Economy and Tourism

24

GOVERNMENT OF DUBAI

The Business Registrationand Licensing (BRL) sector
in the Department of Economy and Tourism (DET)
in Dubai provides various services to investors and
those interested in conducting a business activity
in the Emirate. These services include a number
of procedures, steps and information necessary
for the proper conduct of the business in several
legal forms that suit each category. Al Wajeez Guide
includes the legal forms related to the industrial,
commercial and professional licenses, as well as
the requirements and conditions of such forms,
and the respective fees.

The guide provides information
on the following:

General requirements and procedures for business
registration and licensing

Legal forms

List of fees for business registration and licensing
procedures

Contact details, and payment partner banks
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Initial approval request:

The initial approval process is considered the
first step to obtaining a business license in Dubai.
once the initial approval is issued, the client
can complete all other procedures with other
government departments

You can apply forinitial approval by visiting the
authorised service centers or visit the Invest in
Dubai Portal invest.dubai.ae
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Trade name reservation:

After gettingtheinitialapproval, you canreserve
the trade name suitable for the business license,
either on Invest in Dubai Portal invest.dubai.ae,
or by visiting the nearest service centers

You can also choose to reserve the trade name
before obtaining the initial approval
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Business license issuance:

After getting the initial approval and reserving
thetrade name, the clientcanapplyforabusiness
license by visiting the nearest service center or
by visiting Invest in Dubai Portal invest.dubai.ae
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License renewal:

You can auto renew your business license by
sending a text message with the license number
to '6969, and you will receive a text message
with the payment voucher; or

You can renew your license by visiting Invest
in Dubai Portal invest.dubai.ae, or any of the
service centers

1-D-ESV | KVECN

Al Jly] gub oe Wl dasdl yas an
g b dasyll a8) HliSg ‘6969’ a8yl duas
332l oladl g8l 3 duos dlly Js]
8)Lj ol 2 GO raiinwl dunie Gub e paaall ol
‘ sraizall dorsll iSlio s



X2 DURA

4_7Lu.uj|g Sl
GOVERNMENT OF DUBAI Economy and Tourism

-Y1]

Section

a__olc Ul_ogluno
General Information



Legal forms and procedures require the same steps
and documents in PDF format. Below is a list of such
procedures arranged in order of priority:
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Documents required for the initial
approval of all legal forms:

1.

Complete business registration and licensing
form (available on the website, as well as
service centers)

Copy of the licensee’s passport/ ID

Copy of the applicant’s residence permit/ visa
(for non- GCC nationals)

The company’s articles of association
Feasibility study of the project

The parent company’s board resolution to
open a branch in Dubai

Letter of authorization of the managing
director

Copy of the parent company’s commercial
registration certificate

Copy of the parent company’s memorandum
of association (MOA)

10. Copy of the parent company’s license
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Documents required for license
issuance for all legal forms:

1.

Initial approval receipt and all the previously
submitted documents

Copy of the lease contract duly attested by the
Real Estate Regulatory Agency (RERA) in Dubai

Duly attested memorandum of association
(for all types of companies)

Approval from other concerned government
entities, as may be required

Duly attested service agent contract
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You can apply for the services paadill liSoy il 38Lall
through the following channels: LgJUS (0 doasll
Invest in Dubai portal invest.dubai.ae invest.dubai.ae »> 9 yaliiwl Lo
Auto renewal service via SMS to 6969 6969 5lalll aaaadl doaad duacdl J5lw
‘Happiness Lounge’ at DET’s office in Deira 83020 851l Lo (9 8alewdl dllo
Outsourced services centers sxaizall dorsdl jSlho
1.4
You can also pay the due fees at ddaiuwall pguspll 293 eliSaug
outsourced banks daaizall Jgadl sal
Details are given towards the end of the guide Jdadl psT 90 Lgde WbVl eliay
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Sole Proprietorship
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What is a sole proprietorship?

A sole proprietorship is an establishment owned by
onepersonwiththe purpose of conducting a business
activity (industrial, commercial, and professional
activities). The owner of the sole proprietorship is
personally liable for all the financial obligations and
liabilities incurred by the establishment.
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Who is eligible for setting
up a sole proprietorship?

UAE and GCC nationals may conduct any of the
businesses falling within this legal form, provided
that all requirements and conditions are met.

Nationals of other countries may own only
professional businesses under this legal form,
provided that a UAE local service agentis appointed.
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limited liability company?

*Refer to page 4-5 to review the required documents
each of which is marked as follows:

Initial Approval: 1-2-3

License Issuance: 1-2-4-5
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Civil Company
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WHhat is a civil company?

It's a company owned by two or more partners
practicing a professional activity such as tailors,
beauty salons, consultancy or training, etc.
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Who is eligible to form
a civil company?

UAE nationals may conduct any of the
businesses falling within this legal form,
provided that all requirements and conditions
are met

Two or more GCC nationals may establish a
civil business company to practice a specific
profession without appointing a local service
agent. However, if any of the partners isn't a
GCC national, a local services agent from the
UAE shall be appointed and/or entered as a
partner under any percentage

Two nationals of other countries may together
establish a civil company, provided a UAE local
service agent is appointed or entered as a
partner with them under any percentage

Thelocalserviceagentcouldbeacompany
(legal person), provided all partners are
UAE nationals
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What are the documents required for
registering a civil company?

Refer to page 4-5 to review the required documents
each of which is marked as follows:

Initial Approval: 2-3

License Issuance: 1-2-3-4-5
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Limited Liability Company

2.3
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What is a limited liability company?

A limited liability company (LLC) shall
have a minimum of two partners but not
exceeding 50. Each partner shall be liable
only to the extent of his/her share in the
capital. Partners’ shares aren't represented in
negotiable instruments

The LLC may conduct any legal business,
except insurance or banking activities

The company shall not resort to public
subscription to form or increase its capital
or to get loans, and it shall not issue any
negotiable stocks or shares

The company shall have a sufficient capital
divided into equal shares, to be determined
byits partners,inordertoachievethe purpose
for which the company is established. Such
shares shall be equal and indivisible

Losses and profits shall be equally distributed
to shares, unless the contract states otherwise

The share of each partnershall be transferred
to his heirs and any party mentioned in the
will shall be treated as an heir

A limited liability company can be managed
by one or more managers to be selected from
the partners or any other parties, provided
that they do not exceed a total of 11 persons

Manager(s)shall be appointed by virtue of the
memorandum of association or a separate
contract for a definite / indefinite term. In
case the managers were not appointed as
stated in the above paragraph, the General
Assembly shall appoint them
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Who is eligible for setting up a limited
liability company?

All the nationalities are eligible for setting up
a LLC company

A company incorporated inside or outside
the UAE may establish a limited liability
company according to the procedures
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Which activities are listed under
limited liability companies?

All industrial, commercial, and most of the
professional activities according to the procedures.
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What are the documents
required for establishing a
limited liability company?

Refer to page 4-5 to review the required documents
each of which is marked as follows:

Initial Approval: 2-3

License Issuance: 1-2-3-4

One-Person Limited
Liability Company
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What is a one-person limited
liability company?

A UAE national or other nationality
(whether natural person or company) may
establish and own a one-person limited
liability company

All laws related to limited liability companies
apply to the pne-person limited liability
company (Please see the requirements and
laws related to limited liability companies)
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Which activities fall under the one-
person limited liability company?

All industrial, commercial, and most professional
activities according to the procedures.
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What are the documents required for
establishing a limited liability company?

Refer to page 4-5 to review the required documents
each of which is marked as follows:

Initial Approval: 2-3

License Issuance: 1-2-3-4
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General Partnership

2.5
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What is the general partnership?

General partnership includes two or more
UAE nationals as partners who shall be jointly
and separately liable for the Company’s
obligations with all their personal funds

UAE nationalities or other nationalities may
establish General Partnership Company

The name of the company may contain the name
of one or more partners, with the addition of the
word (& Co) or a word of the same meaning,
provided that the name ends with (General
Partnership), which indicates the existence of the
partnership. Moreover, the company may have
its own trade name, provided that such trade
name shall be connected to the company’s name
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in negotiable instruments

Partners are severally liable with all their
money for the company’s liabilities

The company’s managementisassumed by all
partners, and each partner in the Company is
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contract or a separate contract assigns the
management to one of the partners

The company may conduct all industrial,
commercial and professional activities

What are the documents required for
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Public Shareholding Company

2.6
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What is a Public Shareholding Company?

12

A public shareholding is a company with a
capital divided into equal negotiable shares.
The founders subscribe to a portion of such
shares, while the rest of the shares are
offered to the public through public offering.
In such companies, a shareholder’s liability is
limited to his/her share in the capital

The name of the public shareholding company
shall be derived from its purpose. It cannot be
named with a natural person’s name, unless
the company’s purpose is intended for the
investment of a patent registered inthe name
of the said person, or the company has, upon
incorporation or thereafter, acquired a shop
and took name of that shop as its own name.
In all cases, the term ‘Public Shareholding’
should be appended to the name of the
company. It is not permissible, however, for
a public shareholding company to take the
name of another company or a name similar
thereto. In such case, the latter company may
ask the competent administrative or legal
authorities to order the Company who took
over its name to change that name

The company’s capital shall be sufficient for
the purpose for which it was incorporated. It
shall not be less than thirty million dirhams
in any case

Founders shall choose a committee of not
less than three members among them
to proceed with the incorporation and
registration procedure at the competent
authorities. They shall be fully liable for the
accordance, correctness and completion of
all documents, studies and reports submitted
to the competent agencies in relation to
the process of incorporation, licensing and
registration of the Company
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The committee shall appoint a financial
consultant, a legal consultant and an auditor
for the subscription accounts

Founders shall subscribe to shares not less
than 30% and not more than 70% of the
company’s capital before the public offering
of the rest of the Company’s shares

The company’s capital shall be formed of
equal shares and the nominal value of each
of them shall not be less than one dirham
and not more than one hundred dirhams.
Upon incorporation, no shares of less than
the nominal value can be issued in addition
to the issuance fees. All the Company’s
shares shall have equal rights and incur
equal obligations
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Which activities are listed under the
Public Shareholding companies?

Industrial, commercial, and professional activities.
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What are the approvals required for the
registration of this legal form?

The approval of the Securities and Commodities
Authority.
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What are the documents required
for the registration of a Public
Shareholding company?

Refer to page 4-5 to review the required documents
each of which is marked as follows:
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Initial Approval: 2-3-4-5

License Issuance: 1-2-3-4
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Private Joint-Stock Company

2.7
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What s a private joint-stock company?

14

A private joint-stock company can be
established provided that the number of
shareholders shall not be less than two and
not more than two hundred, and the capital
shall be divided into equal shares of the
nominal value that shall be paid in full

One legal person (Company) may establish
and own a private joint-stock company,
and the owner’s liability for the company’s
obligations shall be limited to the capital
mentioned in its MOA. The name of the
company shall be followed by the phrase
(One-Person Private Join-Stock) and shall be
subject to the provisions of the private joint-
stock company

The shares of these companies cannot be
offered in a public offering

The capital of the company shall not be less
than 5 million dirhams

Except for the public offering terms, all the
provisions concerned with the public joint-
stock company shall apply to the private
joint-stock company

A private joint-stock company can be
transformed into a public joint-stock company,
if the following conditions are met:

- Thevalue of the issued shares is fully paid
or the value of the shares of partners is
fully paid

- At least two consecutive years of the
term of the company has passed

-The company has generated, during
the two years preceding the application
for transformation, a net profit not less
than 10% of the capital, and such profit
can be distributed to the shareholders.

- A special resolution is issued to transform
the Company into a public joint-stock
company
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Which activities are listed under the
private joint-stock company?

Most commercial and industrial activities and some
professional activities according to the procedures.
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What are the approvals required for
the registration of this legal form?

The approval of the Ministry of Economy.
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What are the documents
required for establishing a
private joint-stock company?

Refer to page 4-5 to review the required documents
each of which is marked as follows:

Initial Approval: 2-3-4-5

License Issuance: 1-2-3-4

Limited Partnership
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What is a Limited Partnership?

A company formed of one or more general
partners who are separately and jointly liable
for the company’s liabilities and they have
the status of “trader”. Also, the company can
be formed of one or more limited partners
who shall be only liable for the company’s
liabilities in the limit of their shares in the
capital, and the limited partners do not have
the status of “trader”

Any natural or legal person (Company) can be
a limited partner in the Limited Partnership

The name of the company shall contain one
or more of the general partner’s names in
addition to its legal form. The company, in
addition, may have its own trade name
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It is not allowed to mention the name of the
limited partner in the company’s name. If
his/her name was mentioned with his or her
knowledge; that person will be considered a
general partner for the others who do not act
in good faith.

All provisions concerned with the general
partnership shall apply to the limited
partnership

The management of the company shall be
limited to the general partners unless the
memorandum of association provides that
the management of the company shall be
under the majority.

The commercial, industrial and professional
activities
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What are the documents
required for the registration of
a Limited Partnership?

Refer to page 4-5 to review the required documents
each of which is marked as follows:

Initial Approval: 2-3

License Issuance: 1-2-3-4

Government Liaison Office
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What is a government liaison office?

It is an office established in the Emirate of Dubai
by a competent entity or organization of any
foreign country government to enhance mutual
business and promote its products or industrial and
commercial enterprises in Dubai. A liaison office
is not allowed to practice any business activity or
make business deals by itself.
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Who is eligible for setting up a
government liaison office?

The official entities and organizations of any foreign
country’s government.
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What are the approvals required for
the registration of this legal form?

The approval of the Dubai Chamber.
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What are the documents required
for the registration of a government
liaison office?
Refer to page 4-5 to review the required documents
each of which is marked as follows:

Initial Approval: 2-3-6-7-8-9

License Issuance: 1-2-3-4
Note: All documents of foreign companies shall
be attested by the UAE embassy in the respective

foreign country and the Ministry of Foreign Affairs
in the UAE.

Representative Office
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What is a representative office?

It is an office established by an international company
or organization in the Emirate of Dubai to represent it
exclusively in the UAE, for the purpose of promoting
its own products or services, activating its business
or in order to facilitate the conclusion of business
dealings between the company represented by the
representative office and its clients. The representative
office is not allowed to conduct any business or enter
into any business deals by itself.

There are other representative offices such as
real estate representative offices, academic
representative offices and pharmaceutical
representative offices. Such offices require approvals
from the competent authorities.
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What are the approvals required
for the registration of a
representative office?

The approval of the Ministry of Economy (for foreign
representative offices).
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What are the documents required
for the registration of the
representative office?

Refer to page 4-5 to review the required documents
each of which is marked as follows:

Initial Approval: 2-3-6-7-8-9

License Issuance: 1-2-3-4

Note: All documents of foreign companies shall be
attested by the UAE embassy in the respective foreign
country and the Ministry of Foreign Affairs in the UAE.

Branch of a Local Company
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What is the branch of the
local company?

It is @ branch of a company located in Dubai and
conducts the activities related to the parent license,
which complies with the laws of the Department of
Economy and Tourism in Dubai.
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What are the documents required for
the registration of this legal form?

Refer to page 4-5 to review the required documents
each of which is marked as follows:

Initial Approval: 6-7

License Issuance: 1-2-4

Branch of a Company Based in
Another Emirates
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What is a branch of a company based
in other emirates?

This legal form refers to branches of companies
that exist, and are licensed in any other emirate of
the UAE except for the Free Zones. Such branches
may conduct the business activities related to the
parent company'’s license in accordance with the
applicable laws of the Department of Economy and
Tourism in Dubai.
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What are the documents required for
the registration of this legal form?

Refer to page 4-5 to review the required documents
each of which is marked as follows:

Initial Approval: 2-3-6-7-8-9

License Issuance: 1-2-3-4

Branch of a GCC Company
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What is the branch of a GCC company?

They are branches of existing licensed companies
based in the GCC countries. They can practice activities
carried on the mother license, following the laws of
the Department of Economy and Tourism in Dubai.
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What are the approvals required for
the registration of this legal form?

Approval of the Ministry of Economy (for companies
engaged in commercial and industrial activities and
one of the partners is not from GCC nationals). As for
professional activities, they don't require the approval
of the Ministry of Economy:.
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What are the documents required
for the registration of a GCC
company’s branch?
Refer to page 4-5 to review the required documents
each of which is marked as follows:

Initial Approval: 2-3-6-7-8-9-10

License Issuance: 1-2-3-4

Note: All documents of GCC companies shall be
attested by the embassy of the UAE in the respective
GCC country and the Ministry of Foreign Affairs in
the UAE.
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Branch of a Foreign Company

214
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What is the branch of a
foreign company?

The branch of a foreign company can conduct the
same activity as the parent company provided that
the conduct of direct commercial and industrial
activities shall be subject to the approval of
competent authorities.
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What are the approvals required for
the registration of this legal form?

The Ministry of Economy (for the companies that
practice commercial and industrial activities only). No
such approval is required for professional activities.
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What are the documents required
for the registration of a foreign
company’s branch?
Refer to page 4-5 to review the required documents
each of which is marked as follows:

Initial Approval: 2-3-6-7-8-9-10

License Issuance: 1-2-3-4

Note: All documents of foreign companies shall
be attested by the UAE embassy in the respective
foreign country and the Ministry of Foreign Affairs
in the UAE.
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Branch of Free Zones Company 2.15 8)adl gbliall £ 9
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What are the branches of free zones?

This legal form refers to branches of the companies
established in the free zones all over the UAE.

What are the regulations
related to branches of free
zones companies in Dubai?
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A company which is 100% owned by GCC

nationals may open branches without referring
to the Ministry of Economy
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A company in which UAE nationals hold
less than 51% ownership and desire to open
branches mustrefertothe Ministry of Economy.
This decision applies to the representative
offices in free zones that conduct only

commercial and industrial activities.

Companies that are 100% owned by foreigners
and wish to open branches shall contact the
Ministry of Economy

Branches of foreign companies in the free
zones are allowed to only open branches of
the parent company
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Refer to page 4-5 to review the required documents
each of which is marked as follows:
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Initial Approval: 2-3-6-7-8-9-10
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Full Foreign Ownership of
Companies

2.16
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Based on the provisions of Federal Decree-Law
No. 26 of 2020 amending the provisions of Federal
Law No. 2 of 2015 on Commercial Companies,
foreigners are allowed to establish companies
with 100 per cent full ownership, which applies to
most of the commercial and industrial activities,
with the exception of the economic activities with
a strategic impact. Foreign companies that wish to
open a branch in the UAE are not obliged to have a
local service agent.
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Legal form:

Limited Liability Company
One Person L.L.C.

Instant License
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Service description:

You can obtain the Instant License, winner of the
‘Flag’ of the Hamdan bin Mohammed Program for
Smart Government 2019, within 5 minutes with the
option to issue an electronic MOA, and a virtual
site for the first year only. The MOA and location
to be submitted upon renewal or any amendment
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Legal form: olddl Jsadl

Limited Liability Company
One Person L.L.C.
Sole Establishment

Civil Company
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Activities:

All activities that don’t require external
approvals
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Service channels:

Invest in Dubai Platform invest.dubai.ae
Service Centers

Happiness Lounge

:dnasdl 995 gélga

invest.dubai.ae 3 9 jeliwl doio
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Terms and requirements:

Visit invest.dubai.ae
Log in using the UAE Pass account

The online process does not require any
additional documents
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Apply through outsourced
service centers:

All business partners or one of them to be
present at the service center

Passport copy of all license partners and
managers

Copy of residency visa or visit visa
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Fees:

One payment voucher that includes fees
of all government entities
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Notice:
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The market fee of AED250 is calculated in
the instant license

Some activities require special fees of
AED15,000 such as General Trade and
Investment activities
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Procedures: =)l Glghs

1. Fill license details dasyll oblu duss .1
Activities dngo)l
Partners and managers QLY
Trade name Sylodl awMl
Commercial registry &“b’\m e

1. Review entered details ol dgale 1

2. Issue payment voucher and receive the license dinsyll pllivlg gdsll o3l Jasol 2

Notice: {-1-EN 1P
Request establishment card from the General dol8W doledl &)Yl ¢po 8L iuio d8Uny Ll
Directorate of Residency and Foreign Affairs (S)busl) ool gobuing
(optional) ) ) f
Issue electronic memorandum of association i (5ylin]) 8393500 dulgs

for limited liability companies (optional)
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E-Trader License

218
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E-Trader is a license issued by DET to license
freelancers in their place of residence in Dubai.
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Advantages:

Provide the necessary consultations to start
a business

Greater customer confidence and trade
name protection

Get Dubai Chamber membership for
commercial activities

Benefit from bank facilities

Get Customs Client Code, which facilitates
import and export, via dubaitrade.ae

[ssuance of Establishment Card and
employment of three employees for local
license holders

Temporary employment services

Participation in exhibitions & conferences
and training workshops

Products display in consumer points of
sale (partners)

Provide workspace (partners)
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Registration:

Electronic registration through Invest in
Dubai platform invest.dubai.ae

. «I
.
. o

invest.dubai.ae

Eligibility:

Aged 21years and above

:duawwdd| bg s

B99log dw 21 yac (1o

Fees:
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License fee: AED1,070
Dubai Chamber membership: AED300
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Trade Name

219

The trade name is connected to the establishment
and distinguishes it from other establishments.
Most dealings with the establishment are done
under this trade name.
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What are the conditions for reserving
a trade name?

26

It should be a proper name and should not
contain obscene or indecent words and
should not be offensive to the general public

The name should not include Allah’s name
nor “God” or His divine attributes

Family names, tribes’ names and other
persons’ names should not be used as a
trade name unless the name belongs to the
licensee concerned

The name should not be the same as used
by any of the active brands in the Emirate of
Dubai or government projects, or those names
used by any of the international brands

Names should be written literally and not
translated, for example: (If the Arabic name
is “ddldl clawdl” it must be written as “Al
Samaa Al Aalya”; and if Arabic name is “slo
SKw” it must be written as “High Sky”) )

The name should not include the name of a
country or government unless an approval is
obtained from the country’s respective embassy

The trade name must be logical and strictly
reflect and indicate the business activity. For
example, it is not allowed to obtain a trade
name such as “Al Madina Contracting” for a
building material trading license

The name cannot include any restricted
names such as global political organizations
or religious sectarian organizations

DET has the right to cancel or change a trade
name, if a similar name is found to be existing.
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Trade name fees:

Fee for Trade Name Reservation: AED620 for
6 months

Fee for Trade Name Renewal: AED620 for
6 months

Cancellation of a License

2.20
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It is a process intended for the cancellation of
the license permanently, and the license cannot
be re-activated.

Note: License cancellation for all legal forms
requires submitting documents as per each legal
form and obtaining approvals from the government
and federal authorities, in accordance with the
license type and business activity.
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Service fees:
Processing cancellation: AED 500
Announcing cancellation: AED 500
Knowledge dirham: AED 10
Innovation dirham: AED 10

Delay penalty to be added in case the license
has been expired for more than one year
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Documents required for cancellation
of a sole proprietorship:

Complete registration and licensing form

Cancellation of labor cards by the Ministry of
Human Resources & Emiratisation
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:d3)9 duwwdo
wersyidly Jusaall 6 leduwl diuss
Slg—all 8)lig o—o J_asll &_8Ua, cl_2l|
orbgilly dyyuudl

Documents required for cancellation
of the civil company:

Cancellation of labor cards by the Ministry
of Human Resources & Emiratisation

A duly notarized partnership termination
contract
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Documents required for the
de-registration of a company
(applicable to all legal forms of
commercial companies)

Phase 1:

Notarized minutes of the General Assembly
meeting confirming the company liquidation,
and the appointment of a liquidator (whose
name shall be mentioned)

A letter issued by the liquidator accepting
to liquidate the company along with the
liquidator's documents (copy of the license,
auditor registration certificate, a notarized
signature specimen)

Payment of AED520 for obtaining the
certificate of the company’s dissolution and
liquidator appointment, subject to the legal
advisor's approval

Announcement of liquidation in two Arabic
local newspapers for one day only, provided
that debtors shall be given 45 days as of the
date thereof to submit their claims

Phase 2:

28

Submission of the original newspaper in
which the announcement was published as
well as the company’s final report

A declaration letter from the liquidator and
the partners indicating that no objection was
submitted from any other parties within 45
days from the date of the announcement

Cancellation of labor cards by the Ministry of
Human Resources & Emiratisation

A copy of the minutes of the General
Assembly meeting and a copy of the
certificate of dissolution
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Documents required for cancellation
of the branch of a foreign company:

The decision to liquidate the company from
the Ministry of Economy’s register

An attested decision issued by the Board of
Directors to cancel the company

Cancellation of the labor cards by the Ministry
of Human Resources & Emiratization
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Documents required for cancellation
of the branch of a local company:

The decision of the Board of Directors to
cancel the company

Cancellation of labor cards by the Ministry of
Human Resources & Emiratisation
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Documents required for
cancellation of the branch of
the free zone company:

The decision to delete the branches of
the free zone companies registered at the
Ministry of Economy

An attested decision of the parent company
to cancel the free zone company branches
(for companies not registered with the
Ministry of Economy)

Cancellation of labor cards by the Ministry of
Human Resources & Emiratisation
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Cancellation of Companies
Inactive For More Than
Two Years

2.21
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Cancellation of a company’s license that has expired
for more than two years.

Required documents and procedures:

Phase 1:

The license must have been expired for more
than two years

An undertaking by the local partner that he
is liable for the company liabilities

Submission of the documents supporting
the reason for the cancellation of the license
(such as: a proof stating that the partner
stayed outside the country for more than six
months or that the partner’s whereabouts is
unknown)

Announcement of liquidation in widely circulated
Arabic newspapers for one day only, provided
that such announcement should give the
debtors a grace period of 15 days from the
date thereof to submit their requests

A duly completed undertaking stating that
the company has no liabilities recorded and
assuming full responsibility for the validity
of such statement (the form is available at
authorised service centres)

Phase 2:

Submit the original newspaper in which
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the announcement of the company’s aSyudl elsd]
lati blished )
cancellation was publishe N | 8)lis ¢ J | &8l £Lsl]
Cancellation of labor cards by the Ministry of Sbgillg dydl
Human Resources & Emiratisation
Fees: J-1- W |

Phase 1fee is AED520 and phase 2 fee is AED3,020,
in addition to any outstanding fines on the license.
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Suspension of Business
Activity under an Expired
License (Freeze)

2.22
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It is the suspension of the business activity for an
expired license and stopping the accumulation of
delay penalties during the suspension period, which
shall not exceed three years. It is not possible to
suspendthelicenseifthevisa of the foreigner partner
is still valid and connected to the same license.
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Procedures and required documents:

Letter from the company or the establishment
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to request the temporary suspension of license 199,6 eyl

Cancellation of labor cards by the Ministry of slo—all 8)ljg o Jleasdl 48U~ clsl]
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Fees: 09l
A total of AED2,020, in addition to any outstanding d sl sl olalie Ll Gluas a o> 2020
fines on the license. Aoyl e

Is it possible to freeze the license for
less than three years?

No, however, the license freeze can be canceled
anytime.
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Is it possible to conduct the activity
during the freeze period?

None of the activities of a frozen license can be
conducted during the freeze period. Fines will be
imposed as per the applicable regulations regarding
the licenses in default.
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Amalgamation

2.23

a0l

Itis when two or more companies are amalgamated
requiring the liquidation of one company and the
amendment of the details of the other company
whether by increasing the capital, adding partners,
or changing the trade name or the manager. Both
the reconstructed and amalgamated companies
must apply for the documents simultaneously.
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Procedures and required documents:

Duly notarized amalgamation agreement
between the parties

Duly notarized minutes of the meeting of the
amalgamated company’s General Assembly
to confirm the liquidation and appointment of
a liquidator mentioned by name

Liquidators’ documents (a copy of the
liquidator license, a registered auditor
certificate and a notarised signature
specimen).

Announcement in two Arabic newspapers for
only one day, provided that it shall include
the phrase (Liquidation for the Purpose of
Amalgamation). A grace period of 45 days as
of the announcement date shall be given to
the debtors to submit their requests.

Copy of the minutes of the General Assembly

Transaction will be forwarded to DET's
Governance & Legislation sector for approval
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Upon payment of fees and obtaining
the amalgamation certificate, you must:

Submit a duly notarized Addendum to
Memorandum of Association to confirm the
increase in the capital and addition of partners
or other amendments

Submit the original newspapers containing
the announcement, in addition to the
company’s final report

Submit the liquidator declaration that there has
been no objection fled by any party within 45
days from the date of the announcement
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How to apply for this service?

You can apply by visiting DET’s office in Deira.

Mortgage

2.24
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It is the process of mortgaging the license and the
“business office” related to it or the partner’s shares
to apply for a loan from one of the banks operating
in the UAE or for any other purpose that requires a
mortgage certificate.

cSpidl pauas ol lgd gl Jowallg duasyll (o) 9o
oadl saz] o) U8y8 Gle Jyandl o) lsg
00 83lgu Lddaiy jaT oy of dgall 9 dolell

There are two types of mortgages:

The mortgage of the business office requires
announcement, and a mortgage certificate shall
be issued in respect thereof

The mortgage of shares doesn't require an
announcement, and a mortgage certificate shall
be issued in respect thereof
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What are the steps and documents
required for a mortgage?

Phase 1:

A duly notarized mortgage contract between
the mortgagor and mortgagee

The transaction shall hereafter be referred to
the legal advisor at DET for advice and approval

Phase 2:

Publish a 30-day announcement of the business
office mortgage

Print out the mortgage certificate

33

Wlakiwallg wighall o b
fuarl aglball

:Joll dlsyall

U0 G0 g-girally gobll g o) 2 bc
Jaosdl el

)51y 9 oWl Hliuwall L] dolzall Joi
Slaiclg 830 d=liwdlg sLaidyl
a0l dlsyall
Joadl oy duwucdb o9 30 83ad e
ol 8algan dclibo



4_7Lu.uj|g Sl
GOVERNMENT OF DUBAI Economy and Tourism

-Y1]

Section

J—snwidl Wlslys] pou) dail
Syl yas)yillg

List of the Fees for Business
Registration & Licensing
Procedures
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Note: These fees don't mean the total cost of the @l Jles| pguwy i ¥ pgupll olo rdasMe
license, as each procedure and service has a specific ol laS ume auw) dorsg chal JSI of cus (Gausyill

fee, and these fees do not include the fees of other S)3V1 dngSadl Glgadl pgw) Jouiss V pguyll 0io
government authorities.

Description of Procedure

Professional License Registration Fees 600 dugo o) Juows pgw)
Commercial License Registration Fees 600 alas ey Jusas pgw)
Industrial License Registration Fees 600 ducluo o) Jusawd pguw)
Partner Addition Fees 500 by d8Ls| pgu;)
Activity Addition Fees 500 bliv 48Ls| pguw,)
Fees of Changing/ Adding a Manager 500 220 Js]/ s pguw)
Business Office Relocation Fees 500 Joo J9 pguw)
License Amendment 500 duas) Joass
Activity Changing Fees 500 blicdl juss pguw)
Late License Renewal Penalty per Month 200 i JS e paasydl uana sl dalye
Announcement of Trade Name Change 500 S el juusss ple]
Announcement of Partner's Withdrawal 500 ey olawwl gl
nggg?tcneerpent of Withdrawal and Insertion 500 s JUsslg Olaasl el
Announcement of Death and Heirs' Succession 500 &g JUslg 889 HMe|
Announcement of License Assignment 500 8L0gJl a2y duas) dlghil ¢Mel
Announcement of Waiver of License 500 vy o Jjlo oMel
G 85 i 3 e
Qz;oeugﬁigwgeent of Owner/ Partner's 500 i/ Mo @l yurses el
Announcement of License Cancellation 500 vy el plel
Announcement of Other Amendments 500 Sl wlbass e olel pgu)
Qz;g:gﬁgncehn;ncg‘:wner/ Partner's 500 el /el Ay el
Announcement of Changing the Legal Form 500 ol Yl juses el
égg?eir;ii;:ﬁ: of Appointment of Heirs 500 &5 Jian s ol
Announcement of Business Office Mortgage 500 Slad Joo gy ple]
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Description of Procedure

Announcement of Company's Dissolution 500 &Sy JU=al plel|
Addition/ Change in the Register 500 Joaadl 9 s / 48l
Addition/ Change of an Agent 500 J=S9 s /sl pgu)
Local Services Agent's Fees 700 Wloas JuSg pgu)
Initial Approval Fees 100 dSaunll d88lgall pguu)
Director Removal Fees 500 220 B> pgu
Partner Removal Fees 500 by Vi pou
Agent Removal Fees 500 J-Sg Vi pguw)
Trade Name Reservation Fees 600 Sl puwl jos pgu)
ey e Gl s 5 ol
Fees of a Trademark- Franchise Name 1000 el - dyylay dolle] ! pguw)
Foreign Trade Name Fees 2000 LJ.L.L;>| Sl el pgu)
gif?lsétatci)?tr;g:;tiﬁcate of Business 3000 Sl Joo oy b 8olads
Business Discontinuance Fees 2000 blicdl dglie Wlay| pguw,)
Company's Dissolution Fees 2000 aSy JUoul pgun
License Cancellation Fees 500 das) el pguwy)
Commercial Services Fees 50 S wleas pguw)
Business Deregistration 500 Jowdl - bliw Wi
Foreign Name\Including Numbers 2000 P81 Lle sgin/ uinl awl
Arabzied Trade name 1000 wyzo (5)les pul
Capital Reduction Fees 500 Jladl jul) UAuess pguw)
Trade name Changing Fees 500 Sl punl )i pgan)
Partner's Withdrawal Fees 500 oy wlbswwl pguw)
Business Office Sale Fees 500 Sad oo 2o P
Heirs' Succession and Appointment Fees 500 )9 sz JUs| pgan)
License Devolution Fees 500 duasy doll pgu)
gr\:\;r;]zri/nP;rFt::Sr/Company's Nationality 500 88y / ety / el i 5uns2s
Legal Form Changing Fees 500 roledl Yl juuss pga)
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Description of Procedure

Business Activity Removal Fees 500 blin bis pguw)
Company's Capital Changing Fees 500 Jadl Gwly juss pouw)
Owner/Partner's Name Changing Fees 500 by / o pwl juuss pguw)
Capital Shares Changing Fees 500 Jall by Josas juss
Cancellation of a Procedure 500 chol el2ll pgun)
Abbreviated Trade name (AB. etc.) 2000 dlol) paiso g)lbs awl)
Company's Name Changing Fees 500 &Sy ol s pgu)
Company sl nd Lt oo i i
Deregistration of a Business Company 3000 ol (o dylas a8y 318 gno
Building Contractor License Issuance 10000 cludl Wglén duas) Hlauo|
Building Contractor License Renewal 3000 cludl Wlglén duas) s
General Trading License Issuance 15000 daole §)las duns,) Hlauol|
General Trading License Renewal 3000 dole 6)los sy sy
Investment License Issuance fees 15000 wlegpinall 9 ) lainwll Las,) Hlaus| pgw)
Investment License Renewal fees 3000 wlegpinall 9 )laiiwll das) Mass pgw)
Fees of Addition/Change in the Register 500 Joadl 9 juses / d8Ls)| pguw)
Fees of License Combining 500 dLas) pod Pgu)
Fees of Liquidation for the Purpose of Merge 500 2ol oy Luas pgu)
(I;fer\z/sleciglzeregistration for the Purpose 3000 acasll ()5 348 gaa pguy
Certificates Fees 100 wlalgidl pgu)
Knowledge Dirham Fees 10 d9y2all 0y pun)
Innovation Dirham Fees 10 HKVI pgu)
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Contact Details and
Payment Channels
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Tel: +971 600 545555

+971600 545555 :ila

Happiness lounge - business village

Location: Deira—-Port Saeed, next to Clock Tower
Tel: +971 4 4455555

Email: info@dubaidet.ae

Business Hours:

Monday - Thursday: (7:30 a.m. - 3:30 p.m.)

Friday: (730 a.m.-12:00 p.m.)

Jlac¥l dsy8 - daleudl Ao

deludl )lgs o Lpalb-sumw jo0 dhioe-6)0s :g8gall
+9714 4455555 il

info@dubaidet.ae :igyusIyl syl

:dosdl olebw

(lelwo 330 - Isluo 7:30) :usasdl - sVl
(leluo 12:00 - luo 7:30) :dzandl

Grievance committee related to
economic activities

Location: Deira-Port Saeed, next to Clock Tower
Tel: +971 4 4455555 / +971 4 4455554

Email: cgc@dubaidet.ae

Business Hours:

Monday - Thursday: (7:30 a.m.-3:30 p.m.)
Friday: (730 a.m.-12:00 p.m.)

dglpou ddlsiall Olallbill dusd
daLaidyl dauisyl

delul jlgs ¢ro wpalb-suszw oo ddhie-6y0> :g8gall
+ 9714 4455555 / + 971 4 4455554 :aila
cgc@dubaidetae g asiyl syl

:Jasdl esleluw

(leliwo 3:30 - Boluo 7:30) : uwasdl = sl

(lcluco 12:00 - Isluo 7:30) :dzandl

Electronic payment

1. ePay

2. eDirham - 2nd Generation

L,Jgﬁ.ilyl g.é.\JI
ePay 1
Gl Jaadl gyl aoyall - 2

Approved banks and service centers

1. Aafaq Islamic Finance
Noor Bank

Commercial Bank of Dubai
Emirates Islamic

Mashreq Bank

Dubai Islamic Bank

N o v~ W

Commercial Bank of Dubai-Direct Debit
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